Owner’s Manual

Operation & Care

INSTALLER: Leave this manual with party responsible for use and operation.

OWNER: Retain this manual for future reference.

Contact your dealer with questions on installation, operation, or service.

NOTICE: DO NOT DISCARD THIS MANUAL A WARNING
®
UHDnﬂl ; IRE If the information in these instructions is
QRW IROORZHG H[DFWO\ D| ¢UH
SANTA FE PELLET APPLIANCE E?Léfa'gtghpmperw damage, personal injury,
. t 'R QRW VWRUH RU XVH JDVROLQH RU |
MODEL NUMBER: DQG OLTXLGV LQ WKH YLFLQLW\ RI WK
SANTAFE-C t 'R QRW RYHU ¢UH ,I DSSOLDQFH RL
JORZV \RX DUH RYHU ¢ULQJ PRYHU
\RXU ZDUUDQW\
t &RPSO\ ZLWK DOO PLQLPXP FOHDUDQC
DV VSHFL{HG
JDLOXUH WR FRPSO\ PD\ FDXVH KRXVH
& WarRNING
HOT SURFACES!
*ODVV DQG RWKHU VX[UIDF#
GXULQJ RSHUDWLRQ $1| FRR
JODVV ZLOO FDXVH EXURV
t 'R QRW WRXFK JODVV XQWLO LW LV F
t 1(9(5 DOORZ FKLOGUHQ WR WRXFK JC
t .HHS FKLOGUHQ DZD\
t &$5()8//< 683(59,6( FKLOGUHQ LQ VI
~ DV (UHSODFH
Pe”lef f $OHUW FKLOGUHQ DQG DGXOWYV
lF”e.s KLJK WHPSHUDWXUHYV
nsfitute c vs » High temperatures may ignite clothing or other
ADPPDEOH PDWHULDOV
¥ .HHS FORWKLQJ IXUQLWXUH [ GUD
A CAUTION ADPPDEOH PDWHULDOV DZD\
&KHFN EXLOGLQJ FRGHV SULRU WR|LOQOVWDOODWLRQ
« ,QVWDOODWLRQ 0867 FRPSO\ ZLWK[ORFDO UHRRQDOU VWDWH
DQG QDWLRQDO FRGHYV DQG UHJXODWLRQV CAUTION
. &RQVXOW ORFDO EXLOGLQJ (',UH R"ELDQOQV R XWKRUILWLHV
KDYLQJ MXULVGLFWLRQ DERXW| UHAMWWHGV DREGV D SSSQMWYBGOIIRWLRRR G| SHO
LQVSHFWLRQ DQG SHUPLWYV DQ\ RWKHU W\SH RI IXHO YRLGV \R|XU ZI
Installation and service of this appliance should be performed by
quallﬂed personnel. Hearth&HomeTechnologiesrecommends NOTE: 7R REWDLQ D )UHQFK WUDQ\/ODWl
HHT FaCtOfy Trained or NFI certified prOfeSSiOﬂalS. SO H DVH ER Q WDEW \RXZZ GTED G H D (RLUH YA/
h thﬁﬁy‘ NATIOMNAL REMARQUE : 3RXU REWHQLU XQH WUD|GXFW
cdl ] FIREPLACE FH PDQXHO VYLO YRXV SODVW FRIQWDF
FACTORYVTRAINING INSTITUTE YLVIAWH]TXDGUD;,UH FRP
1 7050-802G 04/21


https://www.quadrafire.com
https://www.quadrafire.com

Congratulations %

and Welcome to the Quadra-Fire Family !

NOTE: &OHDUDQFHYV PD\ RQO\ EH UHGXFHG E\ PHDQV DSSURYHG E\ WKH UH

A. Sample of Serial Number / Safety Label
/12&%$7,21 %DFN Rl $SSOLDQFH

CAUT'OMOT WHILE IN OFEFON DO NOTOUCH. KEECHILDREN, CLOTHI
ND FURNITUREWAY CONACT MY CAUSE SKIN BURNS. S
NAMEPLATEND INSTRUCTIONS. Operate this unit with fuel hopper lid closed. Fail
S0 may result in emissions products' combustion from the hopper under certain con
Maintain hopper seal in good condition. Do not over fill the hopper.
ATTENT'OM{AUD LORS DE L'ORERN. NIPAS DUCHER. GARDEZ LES/S ET LES
- I \J METENENTS LOIN DE PAESE DESIGNE DE LTHRATION. LE COMCT PEUT
CAUSER DES BRULURES\REAU. VOIR LETIQUETTE ET LES INSTRUCTIONS. Opérez cet appareil avec le couvercle de la tr
défaut de ne pas suivre les instructions peut réssties certaines conditions, en une combustion des émissions des produts vena
émie \e pac remulr |3 irémie rgn pleine

@5@ OuAbrAa-FIRE

Test Lab & SANTAFE-C

Report No. Rﬁé’f’éﬁi;gg’ *PSANTAFE- BARCODE LABEL Model

Number

Serial No. / N° de série

Serial No.

Listed Solid Fuel Room Heater/Pellet Type. Also suitable for Mobile Home Installation. This appliance has been tested and listed for use in Manufactured Ho
814-23-9000 through 814-23-909. / Appareil de chauffage de combustible solide/de type de boulettes. Accepté dans linstallation dans les maisons mobiles. Cet 3
pour I'usage dans les Maisons Mobiles en accord avec OAR 814-23-9000 jusqu'a 814-23-909.

Tested toASTM E156% and ULC-S627-00 Room Heating Pellet BurningType, (UM) 84-HUD FOR USE ONLY WITH PELLETIZED WOOD OR SHELLED FIELD Ct
ANY OTHER TYPE OF FUEL. OMNI-Test Laboratories, Inc. has determined that this appliance complies with Canadian Standards Association (CSA) B415.1 and 1]
Federal Regulations, Part 60, SubPart AAA.OMNI-Test Laboratories Accrediations: The Standards Council of Canada, the American National Standards Institute, a
Protection Agenc¥ebté aASTM E1509-04 et ULC-S627-00 Room Heating. Pellet Burning Type, (UM) 84-HUD POUR USAGE AVEC LES BOULETTES DE BOIS O|
MAIS ECOSSE DES CHAMPS. N'utiliser aucun autre genre de@bihiRtitileaboratories, Inc. a déterminé que cet appareil se conforme avec la norme de I'Associati
de normalisation (CSA) B415.1 ainsi que le Titre 40 du Code Fédéral de Régulations des Etats-Unis, partie 60, sous-partie AAA. Accréditations OMNI-Test Laborat
Normes (CCN/SCC), I'Institue des Standards Nationaux Américain (ANSI) et I'Agence de Protection BmA's/hr.Puissance de 600
Btu's/hiElectrical Rating15 VAC, 60 Hz, Start 4.1 Amps, Run 1.1 AMPS. Route power cord away from unit. Do not route cord under or in front of appliance. Do not of
the heaterRuissance Electriqué15 VAC, 60 Hz, Début 4.1 Amps, Courir 1.1 Amps, Eloignez le fil électrique de I'appareil. Ne pas faire passer le fil électrique au des]
I'appareilNe pas bloquer I'espace au dessous de | 8pie@ER: Risk of electrical shock. Disconnect power supply before servicing. Replace glass only with 5mm ceral
your dealer. To start, set thermostat above room , the stove will light i To shutdown, set thermostat to below room temperature. For further
manual. KEEP VIEWING AND ASH REMOVAL DOORS TIGHTLV CLOSED DURINGADIERATIQN. risque de décharge électrique. Déconnectez le fil électrique de
contact avant le service. Remplacez la vitre seulement avec une vitre céramique de 5 mm disponible chez votre fournisseur. Pour allumer, monter la température df
température de la piece, le poéle s'allumera automatiquement. Pour éteindre, descendre la température du thermostat en dessous de la température de la piece. P}
supplémentaires, référez vous au manuel du propriétaire. GARDEZ LA PORTE D'OUVERTURE ET LA PORTE DES CENDRES FERMEES HERMETIQUEMENT

PREVENT HOUSE FIREBEVENTION DES FEUX DE MAISON
Install and use only in accordance with manufacturer's installation and operating instructions. CONTACT LOCAL BUILDIN
'YOUR AREAInstallez et utilisez en accord avec les instructions d'installation et d'opération du fabricant. CONTACTE: EAU DE LA CONSTRUCTION OU LI
INCENDIES AU SUJET DES RESTRICTIONS ET DES INSPECTIONS D'INSTALLATION DANS VOTRE VOISINA 7 I'espHARBINBSBORde |'af
MOBILE HOMEBo not install appliance in a sleeping room. An outside combustion air inlet must be provided. The strt of the mobile home floor, ceili
maintained. Refer to manufacturer's instructions and local codes for precautions required for passing
with POUR LES MAISONS MOBN&Bas installer dans une chd

E OFFICIALS ABOUT RESTRI!

THIS UNIT TO A CHIMNEY SERVING ANOTHER APBE&ANEEr 4" diameter type "L R ONNZ@@® CET APPAREIL A UNE CHEMINEE Si
UN AUTRE APPARELilisez system de ventilation "L" ou P diametre 76mm ”

2'/51mm
6"/152mm

r De Chte 2'/51mm
ADAPTER KIT (PART 811-0860) INSTALLATION:

EMBLAGE POUR ADAPTEUR 3" - 3" (PIECE 811-0860) POUR INSTALLATION VERT\CALE
De to Back Wall / Un TifumArriere

Side WalMur De Coté 6 /152mm

F BackWall/ Mur Arrére 71178mm
CORNER INSTALLATION WITH VERTICAL ADAPTER KIT:

INSTALLATION DU COIN AVEC UN ASSEMBLAGE D'ADAPTEUR VERTICAL

G Side WallMur De Cté 2/51mm

H  Pipe to Side Wall  Un Tuyau MidiBe 3176mm
ALCOVE INSTALLATIONSTALLATION DE L' ALCOVE

Min. Alcove Heightine hauteur minimum de falcove 4371002mm
Min. Alcove Side Walk hauteur minimum mur de coté de lalcove 6Y152mm
Min. Alcove Width / Une épaissaimum mur de coté de falcove 3g1965mm
Max. Alcove Deptba/profondeur maximum de lalcove 36/914mm

NOTE 1in residential installations, when using Parts 811-0860, (3' - 3" Top Vent Adapter) and 812-3570 (3" - 6" Offset Adapter), 24 gauge 6" single walREMARRQIEDansyéeinsedations
résidentielles, lorsque les piéces 811-0860, (dessus de adapteur de ventilation 3" - 3") et 812-3570 (le ressaut de Fadapteur 3" - 6%), un tuyau connecteur de 6 pour mur simple de calibre 24
NOTE 2tn manufactured home installation, when using Part 811-0860, (3" - 3" Top Vent Adapter) and 812-3570 (3' - 6" Offset Adapter), use listed double wall flue connector. An Outside Air
with manufactured home install&%EMARQUE Pour finstallation dans les maisons préfabriquées, lorsque les piéces 811-0860, (dessus de adapteur de ventilation 3" - 3" et 812-3570 (le ress:
utiisez un tuyau connecteur enregistré pour mur double. Un assemblage d'ai extérieur (piéce 811-0872), doit étre utiisé pour linstalation dans les maisons préfabriquées

FLOOR PROTECTION / PROTECTION DU SOL
The non-combustible floor protector must be 1/2° (13mm) minimurn thickness, *K" value = 0.49, Type Il thforejpatextioprRtecteur

de plancher doit tre d'un minimum de 112° (13mm) d'épaisseur, k" value = 0.49, Typd. de matériel

équivalent.

“Non-combustible floor protection the flue pipe when installed ith horizontat veinghe Top Vent Adapt
G 2in. (203MM) with vertical installatRECOMMENDED IN USA; REQUIRED IN CAND@ofecteur incombustible de plancher doit sétendre 2 inches
He 2in. - (S1MM) sous le conduit de cheminée pour une installation de ventiation horizontale ou sous un adapteur de ventiiation de dessus pour u
I 8in (457mm) ETATS-UNIS-RECOMMANDE; CANADA - REQUIRENT.

S. ENVIRONMENTAL PROTECTION AGENCY

Manufactured by:Fabriqué par: U
lanuiactired by~ abrque par: Certfied to comply with 2020 particulate emission standards at 1.1 ghr EPA method 28R and ASTM 2779 using premium wood pelle

HEARTH&HOME “This wood heater needs periodic inspection and repair for proper operation. Consult the owner's manual for further information. It is against feder]
technolsaies dabiood o e coocioc oo . L [3)
352 Mountain House Road o
Halifax, PA 17032 2020 2021 2022 JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC 3
Mfg. Date et con DOooooooDooOoOooodoao]s
* Made in China / - =
Fait Aux Chine DO NOT REMOVE THIS LABEL / NE PAS ENLEVER L'ETIQUETTE ~

2 7050-802G 04/21

JXOD



Safety Alert Key:

* DANGER! ,QGLFDWHY D KD]JDUGRXV VLW XDV LR X& W K Q LG H)IRWWK DRYLR VEI I (
* WARNING!  QGLFDWHY D KD]JDUGRXV VLWXDWLRQ ZKLFK LI QRW DYRLGH
e CAUTION! ,QGLFDWHY D KD]DUGRXV VLWXDWLRQ ZKLFK LI QRW DYRLGH!
* NOTICE: ,QGLFDWHYVY SUDFWLFHV ZKLFK PD\ FDXVH GDPDJH WR WKH DSS

$ 6DPSOH RI 6HULDO 1XPEHU 6 D | W3 MBitidhanhce and Service

% :DUUDQW\ 3ROLF\ 4 § 3URSHU 6KXWGRZQ 3URFHGXUH18

1 Listing and Code Approvals % 4XLFN 5HIHUHQFH ODLQWHQDQHS8 &KD
$ $SSOLDQFH 6DIHW\ &HUWL,FDWLBRQ& *HQHUDO ODLQWHQDQFH DQG &MDHDQL(

TABLE OF CONTENTS

% $SSOLDQFH (PLVVLRQV &HUWL:,BDWLRBRW RU &UHRVRWH )LUH $ZDUHRQHVYV

23

26
27
27
28
28

29
31
32
34
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+RPH

& %78 ("FLHQF\ 6SHFL,FDWLRQV 6 ( +LIJK $VK )XHO &RQWHQW ODLQWHQDQF
' *ODVV 6SHFL,FDWLRQV 7 4 Troubleshooting Guide
( (OHFWULFDO 5DWLQJ 7 5 Service Parts Replacement
) ORELOH +RPH $SSURYHG 7 $ %ORZHU
* 6OHHSLQJ 5RRP 7 % 60DS 'LVF
+ &DOLIRUQLD 3URS 7
& %D % H
2 Operating Instructions " % ULEN
$ )LUH 6DIHW\ 8 ( ,JQLWHU
% 1RQ &RPEXVWLEOH ODWHULDOVS8 ) *ODVV
& &RPEXVWLEOH ODWHULDOV 8 & Reference Materials
' )XHO ODWHULDO DQG )XHO 6WRUBJH$ CRPSROHOW 1XOEWLROV
( %HIRUH <RXU )LUVW )LUH 9 % &RPSR%H%W)/RQFDWLR%V
) J)LOOLQJ WKH +RSSHU
* *HQHUDO 2SHUDWLQJ ,QIRUPDW]_(RAQl& 6HUYLFH ODLQWHQDQFH /RJ
+ 6WDUWLQJ <RXU )LUVW )LUH 10I GHUYLFH 3DUWV /LVW
, JLUH &¢KDUDFWHULVWLFV 11
- JHHG 5DWH $GMXVWPHQW ,QVWUXFWLRQV
. ,JQLWLRQ &\FOHYV 12
/| SHVWDUWLQJ WKH $SSOLDQFH 12
0 &OHDU 6SDFH 12
1 7TKHUPRVWDW &RQWUROV 13
2 7TKHUPRVWDW 6HWXS 2SWLRQV 13
3 TKHUPRVWDW 2SHUDWLRQ ,QVWUUXFWLRQV.
4 7TKHUPRVWDW 7THPSHUDWXUH 3URJUDPYV ! ERQWDLQV XSGDWHG LQIRUPD
5 7TKHUPRVWDW 2WKHU HDWXUHYV
6 7TKHUPRVWDW %DWWHU\ 5HSODHBPHQW
7 JUHTXHQWO\ $VNHG 4XHVWLRQV17
4XDGUD )LUH LV D UHJLVWHUHG WUDGHPDUN RI +HDUWK
3 7050-802G



B. Warranty Policy

Hearth & Home Technologies

LIMITED LIFETIME WARRANTY
Hearth & Home Technologies, on behalf of its hearth brands (“HHT"), extends the following warranty for HHT gas, wood, |
electric hearth appliances that are purchased from an HHT authorized dealer.
WARRANTY COVERAGE:
HHT warrants to the original owner of the HHT appliance at the site of installation, and to any transferee taking ownership of the
appliance at the site of installation within two years following the date of original purchase, that the HHT appliance will be free from
defects in materials and workmanship at the time of manufacture. After installation, if covered components manufactured by HHT
are found to be defective in materials or workmanship during the applicable warranty period, HHT will, at its option, repair or replace
the covered components. HHT, at its own discretion, may fully discharge all of its obligations under such warranties by replacing the
product itself or refunding the verified purchase price of the product itself. The maximum amount recoverable under this warranty
is limited to the purchase price of the product. This warranty is subject to conditions, exclusions and limitations as described below.
WARRANTY PERIOD:
Warranty coverage for consumers begins at the date of installation. In the case of new home construction, warranty coverage begins
on the date of first occupancy of the dwelling or six months after the sale of the product by an independent, authorized HHT dealer/
distributor, whichever occurs earlieHowever, the warranty shall commence no later than 24 months following the date of pr
shipment from HHT, regardless of the installation or occupancy date. The warranty period for parts and labor for covered components
is produced in the following table.
The term “Limited Lifetime” in the table below is defined as: 20 years from the beginning date of warranty coverage for gas appliances,
and 10 years from the beginning date of warranty coverage for wood and pellet appliances. These time periods reflect the minimum
expected useful lives of the designated components under normal operating conditions.

Warranty Period HHT Manufactured A ppliances and Venting

Parts Labor Gas Pellet Wood Electric | Venting Components Covered

All parts including handles, external enamaled
1 Year X X X X X components and other material except as covered by
Conditions, Exclusions, and Limitations listed

Igniters, Auger Motors, Electronic Components, and
Glass

Electrical components limited to modules, remotes/wall
2 years X switches, valves, pilots, blowers, junction boxes, wire
harnesses, transformers and lights (excluding light bulbs)

X X Molded Refractory Panels, Glass Liners
3years X Firepots, burnpots, meche}nlcal feeders/auger
assemblies
X Vent Free Burners, Vent Free Logs
5 years 1 year
X X Castings, Medallions and Baffles
6 years 3 years X Catalyst - Limitations Listed
7 years 3 years X X Manifold tubes, HHT Chimney and Terminations
10 years 1 year X Burners, logs and refractory
Limited Firebox and heat exchanger, FlexBurn® System
L 3 years X X X L :
Lifetime (engine, inner cover,access cover and fireback)
1 Year None X X X X X All replacement parts beyond warranty period

See ond] ¥ns, exclusionsral limita Yons on the next page
4021-645K 1/20 Page 1 of 2
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WARRANTY CONDITIONS:

» This warranty only covers HHT appliances that are purchased through an HHT authorized dealer or dis#ibhistoof HHT
authorized dealers is available on the HHT branded websites.

e This warranty is only valid while the HHT appliance remains at the site of original installation.
» This warranty is only valid in the country in which the HHT authorized dealer or distributor that sold the appliance resides.

» Contact your installing dealer for warranty servicH.the installing dealer or distributor is unable to provide necessary parts,
contact the nearest HHT authorized dealer or supplier. Additional service fees may apply if you are seeking warranty service from
a dealer other than the dealer from whom you originally purchased the product.

» Check with your dealer in advance for any costs to you when arranging a warranty call. Travel and shipping chargesrérgiarts
covered by this warranty.

» Limited Catalyst Warranty

o For wood burning products containing a catalyst, the catalyst will be warranted for a six-year pdtiedtiginal purchaserta
the site of original installation. The purchaser must provide the name, address, and telephone number of the location where
the product is installed, proof of original purchase date, date of failure, and any relevant information regarding the failure of the
catalyst.

WARRANTY EXCLUSIONS:

This warranty does not cover the following:

e Changes in surface finishes as a result of normal use. As a heating appliance, some changes in color of interior and exterior surface
finishes may occur. This is not a flaw and is not covered under warranty.

e Damage to printed, plated, or enameled surfaces caused by fingerprints, accidents, misuse, scratches, melted items, or other
external sources and residues left on the plated surfaces from the use of abrasive cleaners or polishes.

» Repair or replacement of parts that are subject to normal wear and tear during the warranty period are not covbese. parts
include: paint, wood and pellet gaskets, firebricks, grates, flame guides, batteries and the discoloration of glass.

e Expansion, contraction, or movement of certain parts causing noise. These conditions are normal and complaints related to this
noise are not covered by this warranty.

e Damages resulting from: (1) failure to install, operate, or maintain the appliance in accordance with the installation instructions,
operating instructions, and listing agent identification label furnished with the appliance; (2) failure to install the appliance in
accordance with local building codes; (3) shipping or improper handling; (4) improper operation, abuse, misuse, continued operation
with damaged, corroded or failed components, accident, or improperly/incorrectly performed repairs (5) environmental conditions,
inadequate ventilation, negative pressure, or drafting caused by tightly sealed constructions, insufficient make-up air supply, or
handling devices such as exhaust fans or forced air furnaces or other such causes; (6) use of fuels other than those specified in
the operation instructions; (7) installation or use of components not supplied with the appliance or any other components not
expressly authorized and approved by HHT; (8) modification of the appliance not expressly authorized and approved by HHT in
writing; and/or (9) interruptions or fluctuations of electrical power supply to the appliance.

¢ Non-HHT venting components, hearth connections or other accessories used in conjunction with the appliance.
* Any part of a pre-existing fireplace system in which an insert or a decorative gas appliance is installed.

* HHT’s obligation under this warranty does not extend to the appliance’s capability to heat the desired space. Information is provided
to assist the consumer and the dealer in selecting the proper appliance for the application. Consideration must be given to the
appliance location and configuration, environmental conditions, insulation and air tightness of the structure.

This warranty is void if:

e The appliance has been over-fired, operated in atmospheres contaminated by chlorine, fluorine, or other damaging chemicals.
Over-firing can be identified by, but not limited to, warped plates or tubes, deformation/warping of interior cast iron structure or
components, rust colored cast iron, bubbling, cracking and discoloration of steel or enamel finishes.

e The appliance is subjected to prolonged periods of dampness or condensation.

» There is any damage to the appliance or other components due to water or weather damage which is the result of, but not limited
to, improper chimney or venting installation.

LIMITATIONS OF LIABILITY

¢ The owner’s exclusive remedy and HHT’s sole obligation under this warranty, under any other warranty, express or implied, or in
contract, tort or otherwise, shall be limited to replacement, repair, or refund, as specified above. In no event will HHT be liable for
any incidental or consequential damages caused by defects in the appliance. Some states do not allow exclusions or limitation of
incidental or consequential damages, so these limitations may not apply to you. This warranty gives you specific rights; you may also
have other rights, which vary from state to stalEXCEPT TO THE EXTENT PROVIDED BY LAW, HNO EMEESSS WARRANTIES
OTHER THAN THE WARRANTY SPECIFICEDTHEREWNRATION OF ANY IMPLIED WARRANTY IS LIMITED TO DURATION OF
EXPRESSED WARRANTY SPECIFIED ABOVE.

4021-645K 1/20 Page 2 of 2
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Listing and Code Approvals

$ $SSOLDQFH 6DIHW\ &HUWL ¢, F D&V L9RTB ("FLHQF\ 6SHFL{FDWLRQV
Model (3% BHUWL¢|F R
Number: 6317%)( & Number: 1DXV¥)[EH%
Laboratory | 201, 7THVW /DERUDWRULH JQF3$ &HUWLHG (PLVVIRMPN SHU KRIXU
Report [+9 THVWHG ("THLHQF\

6 G
Number: ++9 THVWHG ("FLHQF)\
Tvoe: | BROLG )XHO 5RRP $SSOUDQFH 3HERABY) OXgdO WR KU
YPE 1 9o XxUQLQJ 7\SH — :
5670 s ok BTU Input: WR KU
Sandurg: | 25° & 0 5RRP $SSQLOoEM ventSize: | * RU " 7\SH */” RU *3/
| 3BHOOHW )XHO %XUQLQJ W\BSH D Q HopmoCapacity: OEV
*8 ORELOH +RPH $SSURYHQ Fuel [ 3UHPLXP :RRG 3HOOH\

0 ; DYHUDJH /+9 /RZ +HDWLQJ
% $SSOLDQFH (PLVVLRQV &HUW%(V?@]\}W\%%@D FROOHFWHG GXULQJ (3%

Model | DFFRUGDQFH ZLWK WKH UHTXLUHPHQWV
Number: $178)( & HLIJKWHG DYHUDJH ++9 +LJK +HDWLQ
Laboratory | 201, 7HVW /DERUDWRULHY LQJ GDWD FROOHFWHG GXULQJ (3%
—— FFRUGDQFH ZLWK WKH UHTXLUHPHQW YV
Numger: 30 ( $ UDQJH RI %78 RXWSXWV FDOFXPDWF
DQG WKH EXUQ UDWHV IURP WKH (3% WH
.| (3% PHWKRG 5 $670 DQE

Standard: | % g ' %DVHG RQ WKH PD[LPXP IHHG UDWH
_ E\ DSSUR[LPDWHO\ %787V ZKLFH LV V

Can be found at: IURP D SRXQG Rl SHOOHWV

2727 TXDGUD,UH FRP DERXW XV HSD FHOWEtzFDBWERS

7KH 6%$17$)( & LV &HUWL¢H
ZLWK SDUWLFXODWH HP}

RPSO\
= VWDQGDUGV

7KLV SHOOHW DSSOLDQFH QHHGYV SHULRGLF LQVSHFWLRQ DQG UHSDLU
IRU SURSHU RSHUDWLRQ ,W LV DJDLQVW IHGHUDO UHJXODWLRQV WR
RSHUDWH WKLV SHOOHW DSSOLDQFH LQ D PDQQHU LQFRQVLVWHQW ZLWK
RSHUDWLQJ LQVWUXFWLRQV LQ WKLV PDQXDO

NOTICE: 7KLV LQVWDOODWLRQ PXVW FRQIRUP ZLWK ORFDO FRGHV ,Q
WKH DEVHQFH RI ORFDO FRGHV ARRMMAXVW FRPSO\ ZLWK WKH
E1509-04, ULC S627-00, and (UM) 84-HUD.
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7
5

\RXU GHDOHU
E.

G.

'KHQ LQVWDOOHG LQ D VOHHSLQJ URF}DBS

IW RI YHUWLFDO EH LQVWDOOHG SUL

*ODVV 6SHFL{¢FDWLRQV
KLY DSSOLDQFH LV HTXLSSHG ZLW

L er oo e WARNING

HSODFH JODVV RQO\ ZLWK PP FHUDP
IRU UHSODFHPHQW JOD

Electrical Rating

9%$& +] 6WDUW $PSV 5XQ $

. Mobile Home Approved

7KLY DSSOLDQFH LV DSSURYHG IRU
ZKHQ QRW LQVWDOOHG LQ D VOHH
RXWVLGH FRPEXVWLRQ DLU LQOHW

7TKH VWUXFWXUDO LQWHJULW\ RI WK
DQG ZDOOV PXVW EH PDLQWDLQHG

7KH DSSOLDQFH PXVW EH SURSHUO
RI WKH PRELOH KRPH DQG XVH RQO\
3/ RU 33/ FRQQHFWRU SLSH

2XWVLGH $LU .LW SDUW 23%$. $&& P
PRELOH KRPH LQVWDOODWLRQ

LF §ODVV 30HDVH FRQWDFW
V Fire Risk.
+HDUWK +RPH 7THFKQRORJ
UHVSRQVLELOLW\ IRU DQG
p YRLGHG E\ WKH IROORZLQJ
i ,QVWDOODWLRQ DQG XVH RI DQ
EO8 S WPV LS WD B pvPREG LD Q

Sfﬁ%ljj q@%%pgj L\/@Qwﬁblu WKDQ D
(fv DWLRQ DQG RU XVH R
H PORFSLORHY K B PeH\ ARBUWKHLORPH 7HH
+ 2SHUDWLQJ DSSOLDQFH ZLWHK

JURXG EBBSER NN iuDPH

/EV\?«ﬁ'{kUé)H\bL&H\AP $$1%'V\P@5'EB\Z\!LWKR><
DSSOLDQ

'R 127 2YHU , Il DSSOLDQFH
VW) iy U Q VD B O & YR D ULQJ

$Q\ VXFK DFWLRQ WKDW PD\ FDXVH

| HV (
WKH
DFWI

GDP
E H

V LQV
| DQ\
KQR(
RXW
W OH
RU F

D ¢

Sleeping Room

G B R SRS

\BGMXVWPH

3 Ul RY St

URRP DQG D VPRNH &2 DODUP EH LQVWDODODWGL Vg IWXKAH ER-LKBGBEWLRQDO LQIRI
7KH VL]H RI WKH URRP PXVW EH DW OHDQMWDOMHBHVHUYLBEW DO XKHQF\ RU \RXU C
VWRYH LQSXW LI WKH VWRYH H[FHHG

P

H.

V WKH IIRRP VIJH RXWWVIGH DI I

XVW EH LQVWDOOHG
California - Prop65

NOTE: +HDUWK +RPH 7THFKQRORJLK
WKLV DSSOLDQFH UHVHUYHV WKH
WKHLU VSHFL,;FDWLRQV DQG RU S|\

iV P
uLJ
LFH

1Y WARNING

This product and the fuels used to operate this product (wood), and
the products of combustion of such fuels, can expose you to
chemicals including carbon black, which is known to the State of
California to cause cancer, and carbon monoxide, which is known to
the State of California to cause birth defects or other reproductive
harm. For more information go to: WWW.P65Warnings.ca.gov
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Operating Instructions

D. Fuel Material and Fuel Storage

A WARNING B3HOOHW IXHO TXDOLW\ FDQ JUHDWO\ AX

EHHQ GHVLIQHG WR EXUQ D ZLGH YDULH
FKRLFH WR XVH WKH IXHO WKDW LV PRVW

Fire Risk. +HDUWK +RPH 7HFKQRORJLHV VWURQJ
+ 'R QRW RSHUDWH DSSOLDPQEMNLEHIROAOIHO XD . QVWLWXWH 3), FF

>~ & DQG XQGHUVWDQGLQJ RSHUBWMIMrialQVWUXFWLRQV

¥ )DLOXUH WR RSHUDWH DpHSCLDIPFGHSIURPHWIDACRPDAW RU ZRRG E\ SURC

FDXVH D KRXVH ¢UH ¥ 'HSHQGLQJ RQ WKH VRXUFH PDWHULD
ORZ DVK FRQWHQW

Higher Ash Content Material

s
ILVEZWZ TXDGUD:,UH FRP VKRSSWRI WRI—%Z)
SURGXFW DQG XVH FDUH YLGHRYV

A. Fire Safety

+DUGZRRGV ZLWK D KLJK PLQHUDO FR
YxHleCWRBW FRQWDLQV EDUN
f 6WDQGDUG JUDGH SHOOHWYV KLJK DV

Lower Ash Content Material

7R SURYLGH UHDVRQDEOH ¢UH VDIHWY WRIWROKRZLQJ VKRXOG EH
JLYHQ VHULRXV FRQVLGHUDWLRQ f )XHOV ZLWK ORZ PLQHUDO FRQWHQW

,QVWDOO DW OHDVW RQH VPRQIHVEHWRHF WY OFR FUSSH SHOOHWY
HDFK ARRU RI \RXU KRPH

/IRFDWH GHWHFWRUV DZD\ IURP WKH%’&”%BW\;@;(LR_ﬁ]EQb%F@WD@&,W EH RU (

FORVH WR WKH VOHHSLQJ DUHDV o SRYQ PXYW EH IUHH RI GHEULV 1HY
JROORZ WKH GHWHFWRUfV PDQXIDFWHRBUINHSQRIEPRRW AR F0OoRI WKH DX
LQUVWDOODWLRQ LQVWUXFWLRQV DQ& PLLRWBLRWHIXAOYOYH JubLQ Gxvw
&RQYHQLHQWO\ ORFDWH D &0DVV $ ¢ Uy |HIWLERW XLWKHU WR FRRWHIFK PHVK VI
ZLWK VPDOO (UHV f 'R QR VXH FRUQ WKDW FRQWDLQV DG
,Q WKH HYHQW RI D KRSSHU ¢UH PHDQV RU KDV EHHQ FKHPLFDOO\ WUH|

(YDFXDWH WKH KRXVH LPPHGLDWHO¥LOO YRLG \RXU ZDUUDQW\ DQG GHVW

IRWLI\ ¢UH GHSDUWPHQW

B. Non-Combustible Materials A CAUTION
ODWHULDO ZKLFK ZLOO QRW LJQLWH PO6FEXH—FRPSRYHE—RHDOY
FRPELQDWLRQ RI WKH IROORZLQJ DO not bur.n fuel that contains an additive; (such as
6WHHO soybean oil).
Plaster + OD\ FDXVH KRSSHU (UHV
%ULFN e 'DPDJH WR SURGXFW PD\ UHVXOW
,ZURQ 5HDG WKH LQJUHGLHQWY OLVW RQ| WKH
&RQFUHWH
Tile
Glass
lass & WArRNING
ODWHULDOV UHSRUWHK EDM6,SIevidatdQ J | Risk of Chemical Poisoning!
Test Method for Behavior of Metals, in a Vertical Tube 'R 127 EXUQ WUHDWHG VHHG FRUQ
Furnace of 750° C. « &KHPLFDO SHVWLFLGHV DUH KDUPIXO
C. Combustible Materials + %XUQLQJ WUHDWHG VHHG FRUQ fFLOO

ODWHULDO PDGH RI RU VXUIDFHG ZTWK DOV R WKH

IROORZLQJ PDWHULDOYV

‘RRG

&RPSUHVVHG 3DSHU
30DQW )LEHUV
30O0DVWLF

30\ZRRG 26%

6KHHW 5RFN GU\ZDOO

$Q\ PDWHULDO WKDW FDQ LJQLWH DQG EXUQ ADPH SURRIHG RU QRW
SODVWHUHG RU QRQ SODVWHUHG

7050-802G 04/21


https://www.quadrafire.com/shopping-tools/videos

Clinkers E. Before Your First Fire

OLQHUDOV DQG RWKHU QRQ FRPEXVWLEO)H PP\DW HE DM@V W(FIK DR XUD ®8SOLDQFH
ZLOO WXUQ LQWR D KDUG JODVV OLNH/LOXYEWNOOHAE DFP® WG W 0O YDHIWW N Ut
ZKHQ KHDWHG LQ WKH ¢(UH SRW 3D\ SDUWLFXODU DWWHQWLRQ WR WKH
7UHHV IURP GLtHUHQW DUHDV zL0OO YDUWKRUPRYMIH FROMHRLNP WikpQyL QVWU
LV ZK\ VRPH IXHOV SURGXFH PRUH FOLQNRYNOW KXY RWWHKDW WKH DVK GUDZHU

Moisture &ORVH WKH IURQW GRRU
$0ZD\V EXUQ GU\ IXHO %XUQLQJ IXHO ZILWK KIJK PRIVWXUH FROQWHQW

WDNHV KHDW IURP WKH IXHO DQG WHQQWPYRWRTBRIRID: WKH DSSOLDQFH

UREELQJ KHDW IURP \RXU KRPH 'DPS BHKOH MWW 9 XrH OWKDHQ WWIOHRUPWRIKR X SOH HAXVW

IHHG V\VWHP LQVLGH HQG Rl WKH WKHUPRFRXSQH FR
Size FDQ RFFXU
+ 3HOOHWV DUH HLWKHU LQFK RU LQFK PP

LQ GLDPHWHU F. Filling the Hopper

+ /HQJWK VKRXOG EH QR PRUH WKDW gy @KfHYRSPHU OLG E\ OLIWLQJI WKH |
¥ 3HOOHW OHQJWKV FDQ YDU\ ITURRXIPER WS ORR/HORWH IKWRPSHUKELG 7KH DSS

VDPH PDQXIDFWXUHU WKH KRSSHU OLG RSHQ

t 'XH WR OHQJWK YDULDWLRQV WKH ADPH KHLJKW PD\ QHHG
DGMXVWLQJ RFFDRekedR Q& AdjustriddtH
Instructions on page 11

Performance

¥ +LJKHU DVK FRQWHQW UHTXLUHV WKH DVK GUDZHU WR EH HPSWLHG
PRUH IUHTXHQWO\

¥ +DUGZRRGV UHTXLUH PRUH DLU WR EXUQ SURSHUO\
¥ 3UHPLXP ZRRG SHOOHWY SURGXFH WKH KLIKHVW KHDW RXWSXW

F %XUQLQJ SHOOHWYV ORQJHU WKDQ LOQFKHYV PP
FDQ FDXVH DQ LQFRQVLVWHQW I[IXHO IHHG UDWH DQG RU
PLVVHG LIJQLWLRQV

‘H UHFRPPHQG WKDW \RX EX\ IXHO LQ PXOWL WRQ ORWV ZKHQHYHU
SRVVLEOH +RZHYHU ZH GR UHFRPPHQG WU\LQJ YDULRXV EUDQGYV
EHIRUH SXUFKDVLQJ PXOWL WRQ ORWYV WR HQVXUH \RXU VDWLVIDFWLRQ

&KDQJLQJ WR 'LFHUHQW )XHO 7\SH

& cruton

7THVWHG DQG DSSURYHG IRU ZRRG|SHOOHWY DQG VKHOOHG FRUQ
%XUQLQJ RI DQ\ RWKHU W\SH RI IXHO YRLGV \RXU ZDUUDQW\

¥ (PSW\ WKH KRSSHU RI WKH SUHYLRXV IXHO

¥ 7KRURXJKO\ YDFXXP KRSSHU EHIRUH ¢(0OOLQJ ZLWK WKH
QHZ IXHO

7KH EXUQ UDWH %78 FRQWHQW DQG KHDW RXWSXW ZLOO DOO YDU\
GHSHQGLQJ RQ WKH IXHO VHOHFWHG

Storage

I :RRG SHOOHWV VKRXOG EH OHIW LQ WKHLU RULJLQDO VHDOHG EDJ
XQWLO XVLQJ WR SUHYHQW PRLVWXUH DEVRUSWLRAQ

f 7KLV ZLOO DOVR SUHYHQW URGHQWY IURP EHFRPLQJ D SUREOHP

@ 'R QRW VWRUH DQ\ SHOOHW IXHO ZLWKLQ WKH FOHDUDQFH
UHTXLUHPHQWY RU LQ DQ DUHD WKDW ZRXOG KLQGHU URXWLQH
FOHDQLQJ DQG PDLQWHQDOQFH

9 7050-802G 04/21



G. General Operating Information H. Starting Your First Fire

Thermostat Calls For Heat $ WKHUPRVWDW LV UHTXLUHG IRU S

7KH DSSOLDQFH LV OLNH PRVW PRGFP@(%QB(%%%‘#H%W Nl WLPH ¢OO WKF
WKH WKHUPRVWDW FDOOV IRU KHDWKIRWEHYERKYWW WR LYY ORZHVW V
DXWRPDWLFDOO\ OLJKW DQG GHOLYHU XWMBWHRYE REWAURRP Lv

XS WR WHPSHUDWXUH DQG WKH WKHURRM W] KD XV W [EWIRZHHG Z MOKH VW D\ RQ
UHG FDOO OLJKW ZLOO JR Rf DQG WK HPR®IWLDQ AN HQ OWKREXIW &REQW KHUP R
Heat Output Controls KHDW 7KLV LV QRUPDO

7KLV DSSOLDQFH LV HTXLSSHG zLWK BRERYH IW%\NS%WDIWR@\NWﬁéW FRQWUF
VZLWFK WKDW KDV WKUHH VHWWLQJWKQUEE§N§'UW\NF'{VD SRzDQFH LQ Wi
PHGLXP DQG KLJK 7KH DSSOLDQFH z{FE¥e iRXy YR WKH 2KLJK” VHWW
DV WKH WKHUPRVWDW GHPDQGV :KHQWRCHRW WK P HR @ YFEYFK LQ DQG

IRU KHDW WKH DSSOLDQFH zLO0O vwDWYW 5% VoK il W x Worwd R RYHV
ZKLFK LW LV VHW ,I WKH DSSOLDQFH WAUHWIBW ROB _RF WYy @RZRYHG WR
VHWWLQJV LW ZLOO UXQ TXLHWHU EX@F XD iUl B2 1 oKW R kPl B HygW KH

DUHD WKDQ LI LW ZHUH VHW DW D KLIKFPPRYXES IRYWH BWMisbuGcoHvy

RI WKH EXUQ UDWH ZKHQ WKH DUHD LV7XBIUIK H@ RKH & VAR W B RV D\DIBWVEKIH RLG Q L W

WKH WKHUPRVWDW WKH (BR&ADQFH Z4RE VYW RWvw ¢UH LW ZLOO EH QHFF

EXWWRQ RQFH DSSUR[LPDWHO\ PLC
DQG DJDLQ LQ PLQXWHV 7KLV ZLOC
DQG DOORZ WKH DSSOLDQFH WR EHJL
DSSOLDQFH ZLOO FRQWLQXH WR UXQ
LV FDOOLQJ IRU KHDW

2QFH WKH DSSOLDQFH KDV LJQLWEF
DSSUR[LPDWHO\ PLOQXWHY WKHQ V
WKH GHVLUHG URRP WHPSHUDWXUH

FROQOWURO VZLWFK WR WKH GHVLUHG V

Heat Output Switch

1

1

Combustion Blower Reset Button A WARNING
Convection Blower Fire Risk
Figure 10.1 'R 127 RSHUDWH DSSOLDQFH

t :LWK DSSOLDQFH GRRU R|SHQ
t )LUH SRW ARRU RSHQ

a WARNING f &OHDQLQJ VOLGH SODWH[V RSl
'R 127 VWRUH IXHO

Fire Hazard. t &ORVHU WKDQ UHTXLUHG F

'HHS FRPEXVWLEOH PDWHULDlov JDVRORBRXYWEEOHV WR DSSOLDQFF
RWKHU ADPPDEOH YDSRUV|DQRG OLTXLG¥WEKSQDYSDFH UHTXLUHG IR
RI DSSOLDQFH DVK UHPRYDO

'R 127 VWRUH ADPPDEOH PpPWHULDOV LQ WKH
DSSOLDQFHYV YLFLQLW\ Red Call Light
1(9(5 XVH JDVROLQH *$62/,1( 74 XHO
NHURVHQH FKDUFRDO OLJKWHU
VWDUW RU 3IUHVKHQ XS’ D ¢UH

VXFK OLTXLGV ZHOO DzD\ IURP

LQ XVH

'2 127 %851 *$5%$*( 25 )/$00$%/(
68&+ $6 *$62/,1( 1$3+7+$ 25 (1*,1
'2 127 86( &+(0,&%$/6 2) )/8,'6 72
7+().5¢(

&RPEXVWLEOH PDWHULDOV PD\

10

Figure 10.2
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I. Fire Characteristics J. Feed Rate Adjustment Instructions

$ SURSHUO\ DGMXVWHG ¢(UH ZLWK WKH H HDMG DXOHSORW FFHR@W FRQWURO URG |
VZLWFK VHW RQ 3+,*+ KDV D VKRUW [ERHND & H TADPWHH SIRW WHRY® IXHOV +RZHYH!
WKDW H[WHQGV RXW RI WKH ¢(¢UH SRW VWBB UR[1IK RWHWRR LIGRFRKHWRX ZLOO QHHG
PP | WKH ¢UH KDV WDOO ADPHV ZIDIK EXCQDNFINOWDK IO BRGLDQFH KDV EHHCG
VHHPV VRPHZKDW OD]\ WKH IHHG UDWHIRULBE  MNHHG WRRXEHDGMXVWPHQWY DQ
UHGXFHG 7KLV LV GRQH E\ VOLGLQJIWKE DXCHOX \DWGERKYW PHRQOWDNH HfHFW

FRQWURO URG GRZQ ZKLFK ZLOO UHGXFHWEH HA'/*I@H ZIL%\%H YV 2 WHY
LV QRW LQFKHYV PP WDOO VOLGH WKH IXH

FRQWURO URG XS WR LQFUHDVH WKH |HH%G"éXFVMGL\MﬁHch'th@R@GMXVWPHQW F

VHWWLQJ ZLOO JLYH D VKRUWHU ADPH 7K}FRBPMH VOoH UG DYREWH DQG ADP
IDOO VRPHZKDW 7KLV LV QRUPDO GHFUHDVH WKH IHHG UDWH DQG ADPH

5H WLIJKWHQ WKH ZLQJ VFUHZ

NOTE: :H UHFRPPHQG WKH XVH RI D E
DQG ZRRG SHOOHWYV 7KH RQO\ FKOQJH
IHHG UDWH PD\ UHTXLUH D VOLJKW|DGM
LV UXQQLQJ DOO RI WKH WLPH FRUQ
KDV EHHQ VWDUWHG XVLQJ ZRRG HOO!

& WarRNING

Correct Flame Size, Yellow/White in Color Fire Risk.
f +LIJK DVN IXHOV RU ODFN RI P
FDXVH WKH ¢UH SRW WR (DO ZL
, I WKH ¢UH SRW 00V WR WKH
VKXW GRZQ WKH DSSOLDQFH D
tf )DLOXUH WR GR VR FRXQG UF
VRRWLQJ DQG SRVVLEOH KRSH

Figure 11.1

Incorrect

Feed Adjustment Control Rod

Wing Nut
}. -
Tall, Lazy Flame, Orange in Color
Figure 11.2
Set Screw

Figure 11.3
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K. Ignition Cycles

$W WKH EHJLQQLQJ RI HDFK LJQLWL
VRPH VPRNH LQ WKH ¢UHER[ 7KH VP
¢UH VWDUWYV

M. Clear Space

ST A S Lk AN

WRU\ DX|WKRL

JHG X

7KH FRQYHFWLRQ EORZHU ZLOO DXWMePDWLFDOO\ WXUQ RQ DIWHU

\RXU DSSOLDQFH KDV EHHQ EXUQLQJ,I [
PLQXWHV 7KLV EORZHU WUDQVIHUVWmﬁzmﬁ\&%gS\E‘%&EEE\ %VE%HDEJHK
| WRH Y

LQWR WKH URRP DQG ZLOO FRQWLQ

KDV VWRSSHG FDOOLQJ IRU KHDW
FRROHG GRZQ

XQWLO WKHaDSSOLDQFH KDV

WARNING

2FFDVLRQDOO\ WKH DSSOLDQFH PD
LWVHOI GRZQ :KHQ WKLV KDSSHQV
on (Figure 10.2on page 10) 7R UHVWDUW LW
DQG SUHVV WKH (Eighilé HO\L &nX peds RA)

:KHQ \RX SUHVV WKH UHVHW EXWWR
RXW 5HOHDVH WKH EXWWRQ DQG W
<RX VKRXOG VHH D ¢(UH V&&tnywow I

K
QRW 1ROQR

UXQ RXMe R4/ XHO DQG VKXW

w

é

FORWKLQJ IXUQLWXUH RU
uBBoTBw PEIkIELSR s
<P, ERO R RS 6 D6 B 1

UHG RBP @ O kWO BT EOH REM

KRvKkRSPSIoLDQFH +LJK WHP|SHUD

GUD
IHHW

First Fire on page 10

& WArRNING

& aArRNING

Fire Risk

'R 127 RSHUDWH DSSOLDQFH

f :LWK DSSOLDQFH GRRU RBH

t )LUH SRW ARRU RSHQ

—/ + &OHDQLQJ VOLGH SODWHpV H
'R 127 VWRUH IXHO

f &ORVHU WKDQ UHTXLUHG
FRPEXVWLEOHVY WR DSSOLIDQ

f :LWKLQ VSDFH UHTXLUH|G

DVK UHPRYDO

& cruton

HOT WHILE IN OPERATION. KEEP CHILDREN,
CLOTHING AND FURNITURE AWAY. CONTACT MAY
CAUSE SKIN BURNS.

Q

Fire Risk.

Rl DSSOLDQFH

StHQR 127 VWRUH ADPPDEOH P

DSSOLDQFHTV YLFLQLW\

‘£ B VOB th,5|E| VGASPRINE, LANTERN FUEL,

r H KEROSEN

CHARCOAL LIGHTER FLUID OR

IR ﬁlg/:@%?{d)__&'kg&%;% T,-ART OR “FRESHEN UP”

t

1

DO NOT BURN GARBAGE OR FLAMMABLE
FLUIDS SUCH AS GASOLINE, NAPHTHA OR
ENGINE OIL.
DO NOT USE CHEMICALS OR FLUIDS TO START
THE FIRE.
.HHS DOO VXFK OLTXLGV ZHOO
ZKLOH LW LV LQ XVH
&RPEXVWLEOH PDWHULDOV PD\

.HHS FRPEXVWLEOH PDWHULDO\
RWKHU ADPPDEOH YDSRUV| DQG

DWHU

DZD\

LJQL)

L.

Restarting the Appliance

Restart Process
KHQ WKH XQLW KDV UXQ RXW RI IXHO DGG SHOOHW IXHO WR

12

WKH KRSSHU

'XPS WKH DVKHV DQG FOLQNHUV EXLOW XS LQ WKH ¢UH SRW E\
SXO0OLQJ WKH DVK GXPS UHPRYDO KDQGOH RXW VHYHUDO WLPHYV
ODNH VXUH FOLQNHUV KDYH GURSSHG LQWR WKH DVK SDQ WKHQ
UHWXUQ WKH KDQGOH WR IXOO\ FORVHG SRVLWLRQ

3UHVV WKH UHVHW EXWWRQ

7KH DSSOLDQFH ZLOO WKHQ EHLQJ LWV VWDUWXS VHTXHQFH
Restarting After a Power Failure

JRU DQ HOHFWULFDO GLVUXSWLRQ WKH DSSOLDQFH ZLOO VWDUW RQ LWV
RZQ SURYLGLQJ WKH WKHUPRVWDW LV DVNLQJ IRU KHDW

7050-802G
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N. Thermostat Controls O. Thermostat Setup Options

TEMPERATURE (HEAT / OFF) SWITCH: 6HWXS RSWLRQV IRU KRZ WKH WKHUPF

6HW WKLV VZLWFK WR +($7 WR FRQWURBV IRXBPSsEVLEBY PHPHRE RG WKH GLVS
SRVLWLRQ ZLOO GLVDEOH WKH DSSOLD@MAICESS THE SETUP MENU:

SET (MULTI- FUNCTION) SLIDE SWITCH: ORYH WKH 7(03(5%$785( VZLWFK LQWR Wk

7KLV SURYLGHV HDV\ DFFHVV WR FRPPR®OCY AR FRP B SR 4R R4l &23< EXWWI

DOZD\V UHPDLQ LQ 581 XQOHVV LWHPWHORIGM FRWERAXWHH FUHHQ FKDQJHV
VWDUW ZLWK LWHP DQG LV DGYDQFH

NOTE: :KHQ WKHUPRVWDW LV VHW WR QO\MIS)@"S H¥Y RIWKH 1(;7 EXWWRQ
SURJUDPPDEOH PRGH DOO SRVLWLURQ\WW/P Hef KWQIb® XYY E@FNWKH 83 RU "2:

ZLOO DFW OLNH 581 ITEM #01 (CLK = CLOCK FORMAT):

UP / DOWN BUTTONS: ¥ +U GHIDXOW 7KLV GLVSOD\V WKF

VWDQGDUG $0 DQG 30 YDOXHV
7KH 83 DQG '2:1 EXWWRQV DUH XVHG_WR FRQWURO

WKH. VHW
WHPSHUDWXUH RU DGMXVW DQ\ RWKHU RdL{/FZJII(—ﬂHVq?ﬁ_W&FQP\gS\M_K/VHHEQRFN WLF
ADVKLQJ LV WKH LWHP FXUUHQWO\ EHLé’é]P%"gl\WVVV W HIDPSOH KRXUV 2

HOLD BUTTON:
ITEM #02 (TMP = TEMPERATURE SCALE):
7KLY EXWWRQ DFWLYDWHV DQG GHDFWLYDWHV WKH PD[Q/(\)P)%D\?/HPSHUDWXU

JHPSHUDWXUH +2/' IHDWXUH ZKLFK PDLQWHIRYOW §HBZVH
WHPSHUDWXUH LQGH:QLWHO\ ZLWKRXW |ROBOKRRZD D O G WRURIDHU D RMW HQWD O X H V

COPY BUTTON: ITEM #03 (PROGRAMMING STYLE):

7KLV LV XVHG WR FRS\ WHPSHUDWXUH SURDUDEBHIWKOW |UKRWQYHI\OH XVHV D
GD\ WR WKH QH[W $0OVR XVHG WR WR DRFRXWLWQKH RPHGED WVKHWRXS KH GD\V LQ W

NEXT BUTTON: ¥ '‘D\ 7KLV VW\OH XVHV D ZHHNGD\

7KLV LV XVHG ZKHQ VHWWLQJ LWHPV VXEK DNF9RRL 7 BHHYEAW I RERQAYODN 7K

DQOG WHPSHUDWXUH SURJUDPV ZKHQ WKHR S BH %éQHPc‘}’JHRZd*WW G SURJUDP
VFUHHQ 3UHVVLQJ WKH 1(;7 EXWWRQ zZLRFP A¥B8EPWKURXIK ZKLFK

LWHP LV ADVKLQJ f ODQXDO 1RQ 3URJUDPPDEOH ,Q WKL
QR SURJUDP URXWLQHV IRU WKH WKFE
£ S A WKH WHPSHUDWXUH FROQWURO ZLOO E

'2:1 EXWWRQV RQ WKH IURQW SDQHO
ITEM #04 (PERD = EVENT OR PERIOD QUANTITY):

TUDAY S:HEP SEI
-, M0N0 RUN T 3 GHIDXOW 7KHUPRVWDW XVHV IRXU
i |l 0251 "$< (@ 1,7
- e
T 'me s L1 T 3 7TKH WKHUPRVWDW XVHV WZRB<(YHQ\

HEAT and 1,7 (
OFF ~ HOLD )
O COPY

( ) O )
NOTE: (YHQW RU 3HULRG 4XDQWLW\ I[HDW>
O wex GXULQJ ODQXDO 1RQ 3URJUDPPDEQH PR

I ITEM #07 (DLAY = DELAY TIME):
// \ 1 GHIDXOW 7KHUPRVWDW ZDLWV P

AR 7 WKH V\VWHP EDFN RQ DIWHU LW ZDYV
GHOD\ SUHYHQWYV WKH DSSOLDQFH IUR
Figure 13.1 DIWHU VKXWWLQJ GRZQ 7KH PLQXWH
DSSOLFDWLRQV

1 6DPH RSHUDWLRQ DV DERYH EXW U
EHWZHHQ VWDWH FKDQJHYV

NOTE: 7KHUH LV QR GHOD\ DYDLODEPH Zk
LV PDQXDOO\ WXUQHG XS DQG GRZQ
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ITEM #08 (TEMPERATURE DIFFERENTIAL): TEMPERATURE HOLD:

+ 7KH WKHUPRVWDW ZRUNV E\ WXUQL %P\%&%DW RO& WP &Vd*G IRU PDL
DQG Rt ZKHQHYHU WKH URRP WHPS WWI%(LLJHL \PWFE“P@W ROWHG WKH W

GHVLUHG VHW SRLQW WHPSHUDWXUH DLQRWDLQ WKH VHW WHPSHUDWXUH LQC
VWDWH SUHVV WKH +2/' EXWWRQ RQH W

+ 8VH WKH 83 '2:1 EXWWRQV WR FKDQZAHoWKhsSQNBEHAYWRXELVSOD\ 7R FDQFHI
EHWZHHQ DQG  *HQHUDOO\ \RXU ¥HEWHP) YKRXOG F\FOH

RQ DERXW WR WLPHV SHU KRXU_$ VPDOOHU GI+HUHQWIDO
QXPEHU PDNHV WKH VIVWHP F\FOH ARUH IUHT >STATID NGT HOEH

URRP WHPSHUDWXUH LV PRUH SUHFL T MY AT AN
GLIHUHQWLDO QXPEHU ZLOO PDNH leﬁ YAUA T RVH G DJIQLQVYV

ORQJHU GXUDWLRQ HDFK WLPH DQG &ﬁr‘—"uﬁBU%W\’W%H %£$<P|_I|£ WR PLQLPLIH W

F\AFOHV SHU KRXU WKH WKHUPRVWDW LQ H[WUHPHO\ [GU\ 2
JURXQGHG PHWDO REMHFW EHIRUH WRX
f 'HIDXOW LV VHW WR

Q. Thermostat Temperature Programs

P. Thermostat Operation Instructions

SET DAY AND TIME: 7KH WKHUPRVWDW E\ GHIDXOW KDV VH
KH\ DUH 0251 '$< (9( DQG 1,7( (DFK |

BODFHOWKWZLWFK LQWR WKH "$< 7,0( SWKW\!L\R/@UV\!L\MMF\MKM WKH IROORZLQJ HY

GD\ ADVKLQJ SUHVYV 83 RU '2:1 WR VHW WKH GD\ RU WKH ZHHN
3UHVV 1(;7 DQG WKH FORFN WLPH ZLO ON®YED UMARVIN K@U PRAHVEMWRUV VHW IR U

'2:1 WR VHW WKH WLPH YHULI\ WKH $0[ &} LQ @uAHP WKW UYF¥RARYBWFIM 00 RQP\ X\
SHWXUQ(WKHLWFK WR 581 SRVLWLRQ 4KHQ@@WVKHG

HEATING:
SET TEMPE ATURE PROGRAMS
%DVLF RSHUDWLRQ RI WKH WKHUPRVWDW WDLOQHG ZLWK

WKH 6(7 VZLWFK LQ WKH 581 SRVLWLR@QRYHW(\,@ﬁE%ﬁH% KW R +($7
FDQ EH DGMXVWHG XVLQJ WKH 83 DQG 'QRLY HXOWWRDIMW FKHMDR 7(03 352* SRVLWL

WKH WKHUPRVWDW LV ¢UVW SRZHUHG RQyIYWESY Y LRR D% 8D% HARKOWKH 83
WHPSHUDWXUH URXWLQH WKDW LV SBEYHWwW! WK WHKBIUWDWWRY\DQG VHW \

(Table 14.1) HYHQW DQG WKHQ SUHVV 1(;7 EXWWR(
: $GMXVW WKH VWDUW WLPH DQG VHW
Event Time Temperature HYHQW WKHQ SUHVYV 1(;7 EXWWRQ
0251 $0 ) f& &RQWLQXH LQ WKLV VDPH PDQQHU W
- DQRG VHW WHPSHUDWXUHV IRU WKH (!
$< $0 ) f& IRU ORQGD\
(9¢( 30 f) & . .
NOTE: :KHQ WKH ODVW HYHQW LV ¢QLVKI
1,7( 30 f) fé& JURXS RI GD\V WKH WKHUPRVWDW ZLO
Table 141 WKH QH[W GD\ RU JURXS RI GD\V

LCD DISPLAY BACK LIGHT: 8VH VWHSVY WKURXJK WR VHW XS Wt

7KH GLVSOD\ VFUHHQ LV OLJKWHG WR DWWKHAHVNHRYQIUBWSRL W WLPH
RU LQ ORFDWLRQV ZLWK ORZ OLJKW OHYHOWX 3QHVKHDE\ BXAW W RK RIFW KWHR 581
IURQW SDQHO WR DFWLYDWH WKH DSSUR[LPDWH VHFRQG EDFN OLJKW

TEMPERATURE OVERRIDE:

:KLOH WKHUPRVWDW LV LQ 581 PRGH WKH VHW WHPSHUDWXUH
FDQ EH WHPSRUDULO\ FKDQJHG E\ SUHVVLQJ 83 RU '2:1

7KH WHPSRUDULO\ FKDQJHG VHW WHPSHUDWXUH ZLOO UHWXUQ WR
WKH SURJUDPPHG YDOXH VWRUHG LQ PHPRU\ ZKHQ VWDUW WLPH

RI WKH QH[W XSFRPLQJ VFKHGXOHG HYHQW LV UHDFKHG 0251

"$< (9( 25 1,7( KLOH WKH WHPSRUDU\ FKDQJHG VHW
WHPSHUDWXUH LV LQ HIHFW WKH ZRUG 29(55,'( ZLOO EH VKRZQ

RQ WKH GLVSOD\ VFUHHQ 7R FDQFHO PRYH 7(03(5%$785¢(

VZLWFK WR 2)) DQG EDFN WR +($7 DJDLQ
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COPY PROGRAM FEATURE: KEYPAD LOCKOUT:

8VLQJ VLPLODU LQSENUTEMRERATVURE V 7TKHUH LV WKH RSWLRQ WR ORFN WKH IUI

PROGRAMS WKH &23< EXWWRQ ZLOO Doéggﬁwfﬁgbwgo\"{%ﬂSHu"QJ RIARXU WKH
VHW SURJUDP HYHQWV WR EH FRSLHG e PG
7(03(5$785( VZLWFK WR +($7

ORY
ORYAH(03(5$785(VZLWFK WR +($7 DV zd-R‘Q
PRYH 6(7 VZLWFK WR 7(03 352* SRVLWL %Q' 6(7 VZLWFK WR 581
3HUIRUP D VLQJOH SUHVV RI HDFK EX

6WDUWLQJ ZLWK 0RQGD\ XVH WKH 83yRYXAIFEXWWRQV WR
DGMXVW WKH VWDUW WLPH DQG VHW WHf%lfiUlD(V\#XLiE.przyVKH 0251

'$< (9( DQG 1,7( HYHQWYV 3UHVYV é\%}}(é;%)% E'_ngﬁ-i ?':}\%%%B‘B\RQ WKH GLVSO

DQG WKHQ SUHVV WKH 1(;7 EXWWR
LWK 7XHVGD\ GLVSOD\HG SUHVV &3aypHEXWWBE s$VvZLWFK WR +($7

DOO SURJUDPV HYHQWYV IURP ORQGD H
7XHVGD\ WKLV ZLOO DGYDQFH DXWRE@?%EE;%%?}\Z/AE %ﬁ!gﬁﬁ;w Rl HDEK E>
U
XHQ

GD\ :HGQHVGD\ DV WKH ZRUG &23< Z H
VFUHHQ IRU RQH VHFRQG

1(;7 1,7 1(;7 +2]'
&RQWLOXH LQ WKLV SUHVVLQ) a235 EXMUERR WRo YAk TRUHIPen sunvro
GD\V ZLWK RULJLQDO VHWWLQJ G ARDWARE RESET
H KD DY '%\HW EXWWRQ ODEHC
il K Q DW LV ORFDWH
DSSUR[LPDWHO\ RQH VHFRQG DQG Wri\ilﬂ GEQ BLHWEHHVYRQ.
DXWRPDWLFDOO\ DGYDQFH IRUZDU|G WR Wk g\{—«\xy
 &DXV KH /&' GLVSOD\ VFUHHQ WR E
f 7KHUPRVWDW WR SHUIRUP DQ LQWH
LWV FRPSRQHQWYV
NOTE: $00 RWKHU IHDWXUHV QHHG WR hvééé R X Yﬁ’[@’g ? @%VURVQWPRD\E'GHD;
PDQQHU DV WKH WKHUPRVWDW ZLQO liH'i}v LRI | Y OS¥ DUH QRW
UHVHW LV SHUIRUPHG KRZHYHU WKH |
TEMPERATURE CALIBRATION: FKDQJHG WR PDWFK WKH FXUUHQW GD\ [
7KH LQWHUQDO WHPSHUDWXUH VHQVWRU LO WKLV WKHUPRVWDW LV

DFFXUDWHO\ FDOLEUDWHG DW WKH I[DFWRU\ DQdGg olVW FDVHV
DOWHUDWLRQV WR WKLV VHWWLQJ KRXOG QRW ‘ HGHG 7KH

NOTE: 7TKH ZRUG &23< ZLOO QRW DS|SH
IRU ORQGD\ EXW ZLOO GLVSOD\

R. Thermostat Other Features

WHPSHUDWXUH FDOLEUDWLRQ IHDWXUH DOORZV \R QXDOO\ R¥VHW
WKH PHDVXUHG WHPSHUDWXUH E\ DV RXFK DV SOXVO o XV )

f& ITURP LWV RULJLQDO YDOXH ,I VHYHUDO WKHUl—~~~=WVV DUH XVHG
LQ WKH VDPH KRXVH WKLV IHDWXUH ADQ EH XVHG WﬁWQFKURQL]H
WKLY WKHUPRVWDW WR WKH RWKHUV

Change the temperature calibration: RST
ORYH 7(03(5%$785( VZLWFK WR 2)) Figure 15.1
ORYH 6(7 VZLWFK WR 581 SOFTWARE RESET:

3UHVV DQG KROG ERWK 83 DQG '2:1 ERWH¥REY WRYHWKHY XRHG WR HUDVH $
DW OHDVW VHFRQGV WKH ZRUGV 6¢/R® JEReYHYXYE HOHPYHU DEMXVWDEC

RQ WKH GLVSOD\ DORQJ ZLWK D VLQYBHLEDRKLBZRRAXPBRYBWXGHIDXOW VHW
GLJLW 7R 3HUIRUP D 6RIWZDUH 5HVW

8VH WKH 83 RU '2:1 EXWWRQV WR FKD &Y WKW Kdix WY RFVWDWIV NHISDG L
GHJUHHV GHVLUHG IRU DGMXVWPHQW 9RYH7(PA31LS &18 DX 04 Wbo YR 2))
DQG DOVR PHDQV QR FRUUHFWLRQ ZLOWVEMWELGLKBOG WKH 83 '2:1 DQG 1

_ W K H Wpéﬂ WLPH IRU DW OHDVW  V
SUHVV WKH 1(;7 EXWWRQ WR DFFHSW @%ﬁs%%w FYHHQ ZLOO EHFRPH IX0O\

EXWWRQV DW WKDW SRLQW WKH VFUHI

7KH FORFN ZLOO KDYH WR EH FKDQJHG V
DQG WLPH

7050-802G 04/21



S. Thermostat Battery Replacement

CONNECT THERMOSTAT WIRES TO APPLIANCE:

7KLV WKHUPRVWDW LV SRZHUHG E\ WZKHY$ $¥NDOLYOHIEHBWWHLALQDO EORFN
7KH EDWWHULHV VKRXOG EH UHSODFH® BZH($ 60 HR Q/F F BWHYHY DRI WEKH VWRYH G
HQVXUH UHOLDEOH RSHUDWLRQ RU VRRROWE LRWKW /27 Kl$7FHOPWEHD UV VFUHZV D

RQ WKH GLVSOD\ VFUHHQ
EDFN RI

WKH WKHUPRVWDWI{V FLUFXLW ERDUG

7KH EDWwWwresl(fFigured®4) ORFDWHG RQ WKH

/KH TURQW SRUWLRQ RI

WKH WKHUPRVWDW FDQ EH UHPRYHG |

URP WKH EDFN KDOI E\ XVLQ

WKH WDEV RQ WKH WRS HGJH RFigl&H W FHUERVWVELBW K
16.1 CENTER 2 SCREWS FOR
THERMOSTAT WIRES
/ARARAAARAAAAEAAAARAARRAAR
POWER OUTLET
Figure 16.1 Figure 16.4

"KHQ LQVWDOOLQJ QHZ EDWWHULHV L

WLV UHFRPPHOGHG XVLQJ RQO\

EUDQG QHZ 3*$$° VL]H DONDOLQH EDW
SRODULW\ PDUNLQJV VKRZQ LQ WKH E

WHULHV SRV&WéI\ WKH

DGGLQJ EDWWHULHYVY WR WKH FRPSD
XS WKH IURQW RI WKH WKHUPRVWDW
WRIJHWKHU WR VHFXUHO\ ODWFK WKH
SURSHUO\

BATTERY GRAPHIC:

$Q\WLPH WLPH WKH EDWWHULHYVY DUH
WKHUPRVWDW WKHUH ZLOO EH D YLVX
WKH EDWWHU\ 7KLV ZLOO DSSH@uésRQ

WFPHQW LVKHG OLQH

DWWHU\ FR NEHIRUH
H
%%ﬁ %

P UHVV
mg gﬁ* PRk ) BARKQS L Q-
URP S
30XJ GLUHFWO\ LQWR $URSI
SURQJ UHFHSWDFOH
SK\VLFDI:OCB\R&WPH'IVFHFQLV\G DZDNVNKHRP DSSO

DO LQGLFDVRRY WK B RIXQWHW KiIURL IXIQ
WKH GLVS@RPD¥EBHHOFH

16.2 and Figure 16.3

% NN

Figure 16.2 - Full battery icon

%M IIILD

Figure 16.3 - Low battery icon
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T. Frequently Asked Questions

What causes my glass to become dirty?

, ] WKH JODVV KDV ZKLWH DVK EXLOG XS LW LV QRUPDO DQG WKH JODVV VKRXC
WKH XQLW PD\ EH UHVWULFWHG 7KH PRVW RIWHQ FD XV MaibhtdinRy ahd) SXice Pa&L Q W F
page 18 DQG RU PDNH DGMXVWPHQWY WR WKH WULP FRQWURO

How can | get more heat out of the appliance?

7KH PRVW RIWHQ FDXVH RI GLPLQLVKHG KHDW RXWSXW Maintdning &h@ Servide D brQ W H Q
page 18

What should I do if | smell smoke or there is ash/soot coming from the appliance?

6HDO H[KDXVW YHQWLQJ VI\VWHP WR WKH XQLW ZLWK +LJK 7HPS VLOLFRQH 6
VFUHZV $00 SHOOHW YHQW SLSH PXVW EH VHFXUHG WRJHWKHU HLWKHU E\ Pt}
DW HDFK MRLQW

,Q DGGLWLRQ PRVW KRPHV DUH EXLOW YHU\ WLJKW WRGD\ DQG ZLWK H[KDXVW
Negative Pressure onpagel5 Rl WKH LQVWDOODWLRQ PDQXDO )RU DVK RU VRRW FKHFN
DQG VHDOV

K\ ZRXOG P\ DSSOLDQFH UXQ ¢QH ODVW ZLQWHU EXW QRW VWDUW WKLV IDOO
W LV SRVVLEOH WKDW WKH VWRYH ZDV QRW SURSH@lsBadtihg Ouidd G staRiblg 9K H 11
page 23

Is there a place to lubricate the blowers to quiet them down?

1R 7KH PRVW RIWHQ FDXVH Rl QRLV\ EORZHUV LV IURP WKH LPSHOOHUV EHFR
VHFWLRQ IRU PDLQWDLQLQJ DQG VHUYLFLQJ

What is the metal object with the bend in it that came inside the plastic bag?
W LV D FOHDQ RXW WRRO XVHG WR KHOS FOHDQ WKH ¢UH SRW DQG UHPRYH D
Why is there a black residue building up on the outside of my home?

'LQG FDQ FDXVH WKLV WR KDSSHQ ,I WKH DSSOLDQFH LV RSHUDWLQJ FRUUHF
&KHFN WR EH VXUH WKH YHQWLQJ LV LQVWDOOHG SHU WKH RZQHUYV PDQXDO |

Do | need an outside air kit?

2XWVLGH DLU LV UHTXLUHG IRU PRELOH KRPH L Q \LMtibg&@ydeDAPsoval® \oR pade B X ULV
Mobile Home Installation on page 23 RI WKH LQVWD CedDApplidnhce Febup Xanh@age 20 R 1 \Vinktalation
PDQXDO $OVR UHIHU WR ORFDO EXLOGLQJ FRGHV

| am seeing sparks coming out of my pipe (termination cap) outside is this safe?
7KLV LV QRUPDO $V ORQJ DV FOHDUDQFHVY WR FRPEXVWLEOHY ZHUH IROORZH(
| have no power to anything. Does this unit have a circuit breaker or fuse or a reset button?

7KLY DSSOLDQFH KDV RQH IXVH RQ WKH FRQWURO ERDUG DQG D UHVHWWDEO
RYHUKHDWYVY WKHQ WKH VQDS GLVF FDQ EH UHVHW LI WKH IXVH LV EORZQ WKH

Can | burn corn in my unit?

<HV WKLV DSSOLDQFH FDQ EXUQ FRUQ W\SH IXHO DW D UDWLR
Where is the serial # located on my unit?

7KH VHULDO QXPEHU LV ORFDWHG RQ WKH EDFN RI WKH VWRYH
1R SHOOHWY DUH GURSSLQJ LQ P\ ¢UH SRW

6 H Froubleshooting Guide starting on page 23

Contact your dealer for additional information regarding operation and troubleshooting.
Visit ZZZ TXDGUD ¢ ltbHodate & dealer.
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Maintenance and Service

KHQ SURSHUO\ PDLQWDLQHG
IUHH VHUYLFH &R
TXHVWLRQ UHJDUGLQJ SURSHU RSHU

\HDUV Rl WURXEOH

VHUYLFH IRU \RXU

RZQHU UHVWRU¥IHYVZ EDVLF WURXEOHYV

FDUH YLGHRYV :H UH

VHUYLFH WHFKQLFLDQ

A. Proper Shutdown Procedure
7XUQ Rf WKH WKHUPRVWDW

\RXU ¢ U

HSODFH ZL O
DWDFW \RX

DNAALL D

J

\Allll—\\/l—r\ll\ll

LYH \RX PDQ\

CAUTMON DQVZHU

RRAALL O Do

D ZFA LDXQFGIU D LM

FRPPHQG DQQXD

UHJXODWLRQV WR D
SHOOHW DSSOLDQFH

7KLY SHOOHW DSSOLDQFH KDV D
ORZ EXUQ UDWH WKDW PXVW QRW I

LQVWUXFWLRQV LQ WKLV PDQXDO

P D
E H

VYV L TN

1 WR P
KRRWLQH

s

QX'DFWXU#WHMWWV%M%M$i

DOWHUHG

VAR A AWAY ™~

Shock and Smoke Hazard

YR

6PRN

TV IINTAVTNV VYV LI U9

x§RZQ WKHUPRVW

LFARR SO NG\ RRGRO DQG H
EH Rf

EHIRUH VHUYLFLQJ

1RZ {RX FDQ XQS

H VSLOODJH LQWR

DSSOLDQFH LV QRW FRRO

5LVN

\I\I

Rl VKREN LI DSSOL

RBJ bssolL

N DJDL {'\\I\I\I IHGeHUDO

D W
[ KD X\
0OXJ

URRF
EHIR
DQFH
DQFH

OWHU WKLV VH
LQ D PDQQHU

Follow the detailed instructions found in this section for each step listed in the chart below.

lWWLQJ RU RWKHUZLVH RSHUDWH WKLV
LQFRQVLVWHQW ZLWK RSHUDWLQJ

B. Quick Reference Maintenance Chart
Cleaning or Inspection Frequency Oaily Weekly I\E/://gg/(? Monthly | Yearly
$VK 3DQ %XUQLQJ RRG 3HOOHWYV (YHuU\| EDJV RI 1kHO 25
SVKSDQ  XUQLQY 4QWRICOMA i 1xnb 25
ORUH IUHTXHQWO\ GH[SHQGLQJ
$VK 5HPRYDO IURP )l RMEWKH IXHO W\SH &y DVK EXLO|G
%ORZHU &RPEXVWLR %&BQ#Q@ﬁg%ﬂgh%?SHQGLQJ :
RUH IUHTXHQWO\ SHQGLQJ _
%ORZHU &RQYHFWLH Q\NKHRSHUDWLQ?%QYLJRQPHQW '
'"RRU /IDWFK ,QVSHFW|IPRdQto heating season 25 ;
JLUHER[  3UHSDUH IRUVIRE KPP RHDpwWLOJI YHDVRQ 25 :
6HDVROQ
JLUH SRW %XUQLQJ LW ZR _
Lol CRHVERREG v 25 :
JLUH SRW %XUQLQJ ZR _
da TPHGZERES v 25 :
JLUH SRW %XUQLQJ[$OWHUQDWH )xHOV (fHU\[ EDJ 25|
'KHQ FOHDU YLHZ[RJ.4UH SRW.
Glass EHFRPHV REVFXUF%S ’
+HDW ([FKDQJHU 'URS 7XEH (YHU\ |WRP RI |XHO b 5
(YHU\ WROQ RI IXHQRU ZKHQ _
*RSSHU FKDQJLQJ IXHO Wi ’
ORUH IUHTXHQWO\ SHQGLQJ _
SHQWLQJ 6\VWHP RQ\NKHlXHOW\SHggi '

Table 18.1

LQWHUYDO RU \RX V
ZDUUDQW\

HH VRRW FRPLQJ

NOTICE: 7KHVH DUH UHFRPPHQGDWLRQV &OHDQ PRUH IUHTXHQWO\ LI \RX H
I[IURP WKH YHQW

1RW SURSHUO\ F

DFRX
OHDC

18
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C. General Maintenance and Cleaning
Types of Fuel
7KH WASH RI IXHO \RX DUH EXUQLQJ ZLOO GLFWDWH KRZ RIWHQ \RX
KDYH WR FOHDQ \RXU ¢(¢UH SRW
, I WKH IXHO \RX DUH EXUQLQJ KDV D KLJK GLUW RU DVK FRQWHQW RU
\RX DUH EXUQLQJ VKHOOHG ¢HOG FRYQ LW PD\ EH QHFHVVDU\ WR
FOHDQ WKH ¢UH SRW PRUH WKDQ RQFH D GD\
'LUWN IXHO ZLOO FDXVH FOLQNHUV [WR IRUP LQ WKH ¢(UH SRW
(Figure 19.1) $ FOLQNHU LV IRUPHG ZKHQ|GLUW DVK RU D QRQ
EXUQDEOH VXEVWDQFH lgv KHGWHD® VR
EHFRPHV JO BigWAShLObhRtent Maintenance on Back side of Firepot
page 22 LQ WKLV VHFWLRQ IRU PRUH GHWDTtouv "y tTATmov ZLWEK KLJK
DVK FRQWHQW

Firepot floor left open

Figure 19.2

3. Ash Removal from Firebox
e Frequency: (YHU\ EDJV RU ZHHNO\ RU PR
GHSHQGLQJ RQ DVK EXLOG XS
e By: +RPHRZQHU
D 7KHUH PXVW QRW EH DQ\ KRW DVKH
FOHDQLQJ VR DOORZ WKH DSSOLDQHF
JUHTXHQW FOHDQLQJ RI WKH DVK LC
VORZ GRZQ WKH EXLOG XS RI DVK LC
Clinker DQG YHQW VA\VWHP
E 30XJ LQ \RXU DSSOLDQFH LI XQsSCcC
WKHUPRVWDW RQ DQG LPPHGLDWHO\

Figure 19.1 H[KDXVW EORZHU RQ LWV F\FOH WLP
. . . . . WKH H[KDXVW LQVWHDG RI LQWR WKI

2. Cleaning Fire pot with Cleaning Rod & Fire pot F 2SHQ GRRU 7KHUH DUH FOHDQLQ.
Scraper , QHIW DQG ULJKW RI WKH ¢UH SRW ZL

* By +RPHRZQHU WKH ¢UHER[ LQWR WKH RSHQ KROH'

D 7KH DSSOLDQFH PXVW EH LQ FRPSOHAMMOVIRNWERIZAR QRVH VOLGH SODW

FRRO DQG WKH H[KDXVW EORZHU R¥G 7KLV DVK LV GHSRVLWHG LQ WKH V
¢UH SRW GHEULV 7KH DVK GUDZHU
NOTE: ,I \RX DUH MXVW FOHDQLQJ WKH ¢ Uy BBWW WHKH URX LORBQ WKH ¢ UHER]
QHHG WR XQSOXJ WKH DSSOLDQFH WKH DVK DQG GHEULV LQWR D PHWLE
FRQWDLQHU
E 3XO0O0O ¢UH SRW FOHDQLQJ URG 287HD FRMSOHO RD QVLIPHHVYOWRH SODWHV P X\

KHOS VKDNH GHEULV ORRVH ,I URG L¥KPHGL YR ISX ER DRI Ashed dh

EH QHFHVVDU\ WR XVH \RXU ¢UH SRWage@sDQ RXW WRRO WR

FKLS DZD\ PDWHULDO WKDW KDV EXEWnoeSh PR WKH ERWWRP

SODWH RI WKH (UH SRW DQG WR,S X W F

/IDUJHU FOLQNHUV PD\ KDYH WR EH Lg&ﬁ% ' "T'H W%W\‘ EDJV RIIXH

H %O%\QGLAFXO

RI WKH ¢UH SRW &RUQ FOLQNHUV
WR EUHDN XS R;%WH WKHTE VR D%V HowK wkH

F 7KH ¢UH SRW ARRU SODWH vav@%@ﬁg@@@r@m\ﬁ#%?@%igéﬁpé@[)g oH

¢ QLV Kiguee 19.2). of Ashes on page 20)

& WARNING B G
Fire Risk
+ 1(9(5 SXO0O0 ¢(UH SRW FQHOQ FR®IiskR U
FOHDQLQJ VOLGH SODWHV|R @ DX$¥OFbO@PHILYI VOLGH SODWH\
RSHUDWLQJ &/26(" ZKHQ DSSOLDQFH LY RSH
* 7KH FOHDQLQJ VOLGH SODW VWS EJOIKW®WPD\ IDOO LQWR DVK S
- < &/26(' ZKHQ DSSOLDQFH LV R[S WLQJ
« +RW SHOOHWYV PD\ IDOO LRWR DVK SDQ DQG VWDUW
D ¢UH RUPLV VWDUWYV GXH WR ODFN RI YDFXXP
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5. Disposal of Ashes 7. Cleaning Beneath Heat Exchanger

e Frequency: $V QHHGHG . Frequency' ORQWKO\ RU DIWHU EXUQLQJ
* By: +tRPHRZQHU +RPHRZ HU

$VKHV VKRXOG EH SODFHG LQ D VWHH 2 gvcg)l_L[Q My ZLW KR BS%WMVO\ FRROH

¢WWLQJ OLG 7KH FRQWDLQHU RI DVKHV VB >éo\;;7K HIR¥RGW EWERRRYY v Rt
LPPHGLDWHO\ DQG SODFHG RQ D QRQ FRPEXV QLOJ LV OF
RQ WKH JURXQG ZHOO DZD\ IURP DOO FREEXVY VM\/ LﬂE/ ﬁlw EHKLOG
SHQGLQJ ¢QDO GLVSRVDO

.| WKH DVKHV DUH GLVSRVHG RI E\ EXU DF(S) aQ\thJ 58\/ WQHW%E' KHDW H[FK
ORFDOO\ GLVSHUVHG WKH\ VKRXOG EH UH Pdﬁ ng WU E W\V@d RQ WKH
FRQWDLQHU XQWLO DOO FLQGHUV KDYH WREU XKV ERRIGT PGYLQWWED/"”

ZDVWH VKDOO QRW EH SODFHG LQ WKLV FR&®/DLQHU

NOTE: +HDUWK +RPH 7HFKQRORJLHV U]
WARNING XVH D KHDY\ GXW\ YDFXXP FOHDQHUV V

, IRU VROLG IXHO D LDQFH FOHDQL
Disposal of Ashes v oLG © bSsSo Q © PLQJ

» $VKHV VKRXOG EH SODFHG LQ REWH Re ERQUY PR HU

ZLWK WLJKW ¢WWLQJ OLG

.« $VKHV VKRXOG EH UHW)LQl—Féeq“E y: KRV NG EDJV RU PRQWKO\ RU P
FRQWDLQHU XQWLO D@QO FlH® @@\%QJK%QIJPVK EXLOG XS
WKRURXJKO\ FRROHG « By: +RPHRZQHU

. D $SSOLDQFH LV FRPSOHWHO\ FRROH
6. Cleaning Heat Exchanger Chambers & Drop Tube DQG WKH H[KDXVW EORZHU LV R#%

 Frequency: ORQWKO\ RU HYHU\ WRQ RI IXEHOZSHQ IDEH UHPRYH ED%H DQG L

. By: +RPHRZQHU KRURXJKOL YDFXXPWKH DUHD DQG
7KH DPRXQW RI DVK EXLOGXS LQ WKH ¢ U RPN HOR S é[(\}{%ﬁjng’R[

JXLGH WR GHWHUPLQH KRZ RIWHQ \R F
KHDW H[FKDQJHUV é % %é%%H LPLH] N DQG ED%H D

D $OORZ WKH DSSOLDQFH WR FRPJOHWHO\ FRRO GRZ EHIRUH
SXOOLQJ WKH FOHDQLQJ URGV 7X[UQ WKH WKHUPRV\g Q DQG
WKHQ LPPHGLDWHO\ Rt WR VWDUW WKH H[KDXVW EO RQ LWV
F\FOH WLPH ,W ZLOO SXOO A\ DVK RXW WKH H[KDXVW LQVWHDG
RI LQWR WKH URRP

E /RFDWH WKH H[SRVHG URGV GUUHFWO\ XQGHUQHDWK WKH
KHDW H[FKD QFlgWwe 20X E HV

F 7R FOHDQ SXOO WKH URGV VWUDLJKW RXW XQWLO LW VWRSV
DSSUR[LPDWHO\ LQFKHYV PP 6OLGH WKH URGMs2&T
DQG ,1 D FRXSOH RI WLPHYV

10 Heat Exchanger Tubes Figure 20.2

9. Cleaning the Hopper

e Frequency: ORQWKO\ RU DIWHU EXUQLQJ

ZKHQ FKDQJLQJ IXHO W\SH

e« By: +tRPHRZQHU

$IWHU EXUQLQJ DSSUR[LPDWHO\ WRQ

Cledhing FOHDQ WKH KRSSHU WR SUHYHQW VDZG)>

Rods $ FRPELQDWLRQ RI VDZGXVW DQG SHOOF

Figure 20.1 WKH DPRXQW RI IXHO VXSSO\ WR WKH ¢

QXLVDQFH VKXWGRZQV DQG PLV VWDUW)

a WARNING D $SSOLDQFH LV FRPSOHWHO\ FR

XQSOXJIJHG DQG WKH H[KDXVW EOR.

+HDW H[FKDQJHU FOHDQLQJ Urc¥PPW\ WifH KRSSHU RI DQ\ UHPDLQ
ZDUP WR WKH WRXFK )R[U VDIHWWOBKRXY)$SRWWH KRSSHU DQG IHHG WX
ZHDU JORYHYV
'R QRW SXOO KHDW H[FKDQJHU FOHDQLQJ URGV
ZKLOH DSSOLDQFH LV RSHUDWLQJ

3XVK FOHDQLQJ URGV ,1| ZKHQ GRQH '2

127 OHDYH FOHDQLQJ URGV 287 ,QMXU\

FDQ RFFXU

T =

L7 W WIN_Y ) |

sl_lal

2z
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10. Soot and Fly Ash: Formation & Need for Removal 12. Door Latch Inspection

in Exhaust Venting System. « Frequency: Prior to heating season
« Frequency: <HDUO\ RU PRUH IUHTXHQWO\ BHSHRPERIHRQ DVK
EXLOG XS 7KH GRRU ODWFK LV QRQ DGMXVWDEOH

* By: 4XDOL¢{¢HG 6HUYLFH 7THFKQLFLDQ 4RPHWRZQHE UHER[ VKRXOG EH LQVSHFW

%H VXUH WKH DSSOLDQFH LV DOORZHGWXR H R\RKCH KHD V \E BHIR R G S\AHQIOH G

DQG WKH H[KDXVW EORZHU LV Rt 13. Cleaning Exhaust Blower - Requires No Lubrication

7KH SURGXFWV RI FRPEXVWLRQ ZLOO FRr4lericR «RDYO\SRUY WVFQHNGH G\

DVK 7KH A\ DVK ZLOO FROOHFW LQ WK Hgy-HhKBO WHEHQMUNLE N\ YRR LFLD Q

DQG UHVWULFW WKH ARZ RI WKH AXH JDMHVe¢RQWDFW \RXU ORFDO GHDOHU

$W VWDUW XS LI WKHUH LV LQFRPSOHWI}ERBEXMWLEQ dRlel | v&&iﬂlﬁi}éy Y
ZLOO

D VKXWGRZQ RU LQFRUUHFW RSHUDWLRLgerAtiWKH DSSOLDQFH L

(0]
OHDG WR VRPH VRRW IRUPDWLRQ 7KLV ZL 00O FR = KH H VW
YHQWLQJ VIVWHP Hdaeiey, RADUN &8 WS HILERYS

7KH YHQWLQJ FKLPQH\ V\VWHP PD\ Q'HIB:V&%IQ% 'ngﬁgquEWHFKQLFLDQ
OHDVW RQFH D \HDU RU PRUH RIWHQ GHSHQ&RQYRSWo Wih GRKp pHDOHU
RI \RXU IXHO RU LI WKHUH LV D ORW R I Rlepnipg hevdepdyestAdantey HFWLRQV $VK
ZLOO EXLOG XS PRUH TXLFNO\ LQ WKH KRUIIRQWHIOVRRWHRPXWW EH LQ FRPSO
11. Cleaning the Glass H[KDXVW EORZHU VKRXOG EH Rt $0O
. Frequency: :KHQ FOHDU VYLHZ RI WkKH FRRASOSWNH OV FRRO GRZQ

EHFRPHY REVEXUH E 2SHQ WKH FOH(EI@JI’@MW.FRYHU
. By +RPHRZQHU F 6ZHHS RXW DQ\ DVK EXLOG XS

D $SSOLDQFH PXVW EH FRPSOHWHOT—FRRO EHRUH
FOHDQLQJ JODVV NOTE: 7TKHUH DUH KHDY\ GXW\ YDFXXP FOF

E O9DEXXP A\ DVK IURP JODVV DQG Ay G IRU VROLG IXHO DSSOLRQFH

F 8vH D GDPS SDSHU WRZHO RU D@QQRQ DEUDVILYH JODVV
FOHDQHU :LSH Rt ZLWK GU\ WRZH|O

& cruton

+DQGOH JODVYV DVVHPEO\ ZLWK|[FDUH
When cleaning glass: ;
e $YRLG VWULNLQJ VFUDWFHKLQJ RU V(

e 'R 127 FOHDQ JODVYV ZKHQ KR\
e 'R 127 XVH DEUDVLYH FOHD|QH|UV
« 5HIHU WR PDLQWHQDQFH LOVWUXFWLUFE

AR

& aArRNING

+DQGOH JODVYV ZLWK FDUH
e ,QVSHFW WKH JDVNHW WR HQVYXUH LW L
e 'R 127 VWULNH VODP RU VFUDWFK JODVYV
e 'R 127 RSHUDWH DSSOLDQFHQW@HNK JODVYV

DVVHPEO\ UHPRYHG

16. Preparing Firebox for Non-Burn Season
e Frequency: <HDUO\ DW WKH HQG RI WKH KI
e« By: +tRPHRZQHU
D %H VXUH WKH DSSOLDQFH LV DOOF
XQSOXJIJHG DQG WKH H[KDXVW EORZ
E S5HPRYH DOO DVK IURP WKH (UHER][ DC
F 3DLQW DOO H[SRVHG VWHHO LQFO
8VH WKH 7RXFK 8S SDLQW VXSSOLH
RU
3XUFKDVH SDLQW IURP \RXU ORFDO
OXVW XVH D KLJK WHPSHUDWXIL
VSHFL{FDOO\ IRU KHDWLQJ DSSOL
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D. Soot or Creosote Fire Awareness

7TKH FKLPQH\ VKRXOG EH LQVSHFWHG

KHDWLQJ VHDVRQ WR GHWHUPLQH L
RFFXUUHG ,I D VLIQL,FDQW OD\HU R

LQFK > PP@ RU PRUH LW VKRXOG
ULVN RI FKLPQH\ ¢UH

&KHFN GDLO\

FOHDQLQJ PD\ EH QHFHVVDU\ LQ WKH

PRQWKO\ FOHDQLQJ PD\ EH HQRXJK L
&RQWDFW \RXU ORFDO PXQLFLSDO RU
LQIRUPDWLRQ RQ KRZ WR KDQGOH D F

D VRRW RU FUHRVRW

,O WKH HYHQW RI
door, exit the building immediately and contact the proper
¢UH DXWKRULWLHV

DO NOT under any circumstances re-enter the building.
E. High Ash Fuel Content Maintenance
Frequency: $V QHHGHG

By: +tRPHRZQHU

3RRU TXDOLW\ SHOOHW IXHO RU ODF
FRQGLWLRQV WKDW PDNH WKH ¢UH
DQG FOLQNHUYV

7KLY FRQGLWLRQ PDNHV WKH DSSOLD(
WKH ¢UH SRW ZLWK SHOOHWYV ZKLFK P
DQG SRVVLEOH FKiBugeS22.U ¥YURYV DQ H[O
ZKHUH WKH ¢UH SRW RYHU¢,;OOV SHOQG
DQG DVK KDV DFFXPXODWHG LQ WKH ¢

$Q LQH"FLHQW DQG QRQ HFRQRPLFDO

FDXVHG E\ SRRU T X Ds@HoWviin Bigl@Q22WV | X K

7KH FRUUHFW ADPH VL]H ZKHQ JRRG
IXHO LV EXUQHGigurd 22BRZQ LQ

IRU FUHRVRWH EXLOG X
KRZ RIWHQ \RX QHHG WR FOHDQ WR E
KRWWHU WKH ¢(¢UH WKH OHVV FUHRVR

Incorrect
SHULRGLFDOO\ GXULQJ WKH
| D FUHRVRWH EXLOG XS KDV
| FUHRVRWH KDV DFFXPXODWHG
BEH UHPRYHG WR UHGXFH WKH

S XQWLO H[SHULHQFH VKRZV

H VDIH %H DZDUH WKDW WKH
WH LV GHSRVLWHG DQG ZHHNO\
PLOG ZHDWKHU HYHQ WKRXJK
Q WKH FROGHVW PRQWKYV
SURYLQFLDO ¢UH DXWKRULW\
KLPQH\ ¢ UH

H (ToHl, Le@RPIHME KOrarige BiRColor |

IRU

Figure 22.2

PDLQWHQDQFH FDQ FUHDWH
¢00 TXLFNO\ ZLWK DVKHYV

N RI
b RW

DFH VXVFHSWLEOH WR RYHU,OOLQJ
D\ UHVXOW LQ VPRNLQJ VRRWLQJ
PSOH

HWV EDFN XS LQWR WKH IHHG WXEH
UHER]

PHWKRG RI EXUQLQJ RI IXHO
i O Correct Flame Size, Yellow/White in Color
T X D O'tWr—SUHPEXP—SHOOHW

, WKH DVK EXLOGXS H[FHHGV WKH KD®iju#RPA3SRLQW LQ WKH (UH SRW

IMMEDIATE ATTENTION AND CLEANING IS REQUIRED.

|Firepot Overfills| | Pellets Back Up
|In Feed Tube
|Ash Build Up in Firebox|
Figure 22.1
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Troubleshooting

Guide

‘LWK SURSHU LQVWDOODWLRQ RSHUDWLRQ DQG PDLQWHQDQFH \RXU DSSOLL
H[SHULHQFH D SUREOHP WKLV WURXEOHVKRRWLQJ JXLGH ZLOO DVVLVW D TXD
FRUUHFWLYH DFWLRQ WR EH WDNHQ 7KLV WURXEOHVKRRWLQJ JXLGH FDQ RQC

SYMPTOM

POSSIBLE CAUSE

CORRECTIVE ACTION

30XJ LQ DSSOLDQFH

1R FXUUHQW WR RXWOHW
DPS IXVH GHIHFWLYH

IWRBHREVSRWY WULSSHG RU GHIHFV

&RQWURO ER[ GHIHFWLYH

&KHFN FLUFXLW EUHDNHU DW
5HSODFH IXVH

BMMHW RU UHSODFH VQDS GLV
5HSODFH FRQWURO ER]

VHUYL

&DOO OLJKW RQ 1R
1R IXHO LQ ¢UH SRW,

2XW RI IXHO
VQDS GLVF PD\ EH GHIHFWLYH
I9DFXXP VZLWFK QRW FORVLQJ QR

¢ UH

&RQWURO ER[ GHIHFWLYH

&KHFN KRSSHU )LOO ZLWK IXH
5HSODFH VQDS GLVF

SOWXNXMH[KDXVW EORZHU LV SO
&KHFN YDFXXP VZLWFK LV SOX
&KHFN YDFXXP KRVH LV LQ JH
DQG FRQQHFWHG DW ERWK HQ
&KHFN WKHUPRFRXSOH LV LQ
SOXJJHG LQ SURSHUO\
ODNH VXUH YHQWLQJ V\VWHP |
ODNH VXUH IURQW GRRU LV FO

5HSODFH FRQWURO ER]

o

XJIHG
JIJHG
RRG FF
GV
JRRG

V FOH
RVHG

&DOO OLJKW RQ 1R
SDUWLDOO\ EXUQHG

JLUH SRW FOHDQ RXW SODWH QRW

¢UH
IXHO LQ ¢UH SRW

JLUH SRW LV GLUW\ PLVVHG LJQL

FIOHRPVNHHEKDW ¢UH SRW FOHDQ
&OHDQ ¢UH SRW ODNH VXUH W
¢ UH S R Wledhtidd Fire pot with Cleaning
Rod & Fire pot Scraper on page 19

WLARIQ@Q NHUV PD\ KDYH WR EH E
FOHDQ RXW WRRO RU RWKHU H

RXW S
KHUH

URNHQ
HDQV

&DOO OLJKW RQ 1R
8QEXUQHG SHOOHW\

JLUH SRW FOHDQ RXW SODWH QRW
JLUH SRW LV GLUW\

é— mvﬁé\gﬁ\égHKGROH EHWZHHQ WH

,JQLWHU QRW ZRUNLQJ

&RQWURO ER[ GHIHFWLYH

SFOHRAVNHBEKDW ¢UH SRW FOHDQ
&OHDQ ¢UH SRW ODNH VXUH \
WKH ¢UH SRW &OLQNHUV PD\
¢UH SRW ZLWK ¢UH SRW FOHD
6FUDSH ZLWK VROLG SLHFH RI
BHRRYW BV K CDBNHW WRG/ Y H H]
RQ VWDUW XS

&KHFN LJQLWHU ZLUHV IRU JR
5HSODFH LJQLWHU XVLQJ
IHPDOH VSDGH FRQQHFWRUYV
5HSODFH FRQWURO ER]

RXW S
VKHUH
DYH V
D RXW
ZLUH
I LIQL

RG FR!
LQFK

60RZ RU VPRN\ VWD

JLUH SRW FOHDQ RXW SODWH QRW
JLUH SRW LV GLUW\

VDWFXIYVLYH DPRXQW RI IXHO DW VV

'LUW\ HIKDXVW DQG RU YHQWLQJ

SFIOHRAVNHEKDW ¢UH SRW FOHDQ
&OHDQ ¢UH SRW ODNH VXUH \
WKH ¢UH SRW &OLQNHUV PD\
(¢UH SRW ZLWK ¢UH SRW FOHD
PH®WXkSE IHHG UDWH XVLQJ IH
FRQWURO URG ORFDWHG LQVL
&KWHR IRU DVK EXLOG XS LQ
EHKLQG UHDU SDQHOV ¢UHH
H[IKDXVW EORZHU DQG YHQWL(

RXW L
VKHUH
KDYH
D RXW
HG U
GH KR
DSSO
R K
D J

1R FDOO OLJKW $SS
EHIJLQ VWDUW VHTXH

7KHUPRVWDW QRW VHW WR D KLJH
6QDS 'LVF  WULSSHG

1R SRZHU

)XVH EORZQ

RUIRQFHFBRRQ\QRW WKHUPRVWDW
L®PNLQJ SURSHU FRQWDFW
"HIHFWLYH WKHUPRVWDW RU WKH

$EMRNIW WKRBRBDWRWHDERY H
5HVHW VQDS GLVF
&RQQHFW WR SRZHU

5HSODFH IXVH

D&XH RN PBGQHBWER @R IVW W K H
5HSODFH WKHUPRVWDW RU ZL
UNORE WR WY B VWL WKHUPRVWDW D
ZLUH DW WKH WKHUPRVWDW H

E\ SDVV WKHUPRVWDW DQG ZL

&RQWURO ER[ GHIHFWLYH

URRP

UPRVV
ULQJ

DG ZLL
ORFN

UuLQJ

5HSODFH FRQWURO ER]|

Table 23.1
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SYMPTOM

POSSIBLE CAUSE

CORRECTIVE ACTION

JHHG VA\VWHP IDL

2XW RI IXHO
VQDS GLVF PD\ EH GHIHF
IDFXXP VZLWFK QRW FORYV

DV WR VWDUW
JHHG VA\VWHP MDPPHG RU H

YHHG VSULQJ QRW WXUQLQ

JHHG PRWRU GHIHFWLYH R

&KHFN KRSSHU 00O ZLWK IXHO

WBIHSMODFH VQDS GLVF )LUHER[ GRRU PXV|
| QEHER WDHDXXWW EORZHU LV SOXJJHG LQ
&KHFN YDFXXP VZLWFK LV SOXJJHG LQ
JRRG FRQGLWLRQ FOHDU DQG FRQQHFW
&KHFN WKHUPRFRXSOH LV LQ JRRG FRQ
ODNH VXUH YHQWLQJ VIVWHP LV FOHDQ
10TE: +LJK ZLQGYV EORZLQJ LQWR WKH YH

WKH ¢UHER[ FDXVLQJ ORVV RI YDFXXP

QREWHN&RSSHU RI IXHO 8VH D ZHW GU\
UHPDLQLQJ IXHO IURP KRSSHU LQFOXG
&KHFN IHHG FKXWH IRU REVWUXFWLRQV
/IRRVHQ VFUHZV DQG MLJJOH IHHG DVV

IHHG PRWRU

U GRRWNS PRI HHEWRRQV RQ IHHG PRWRU U

$SSOLDQFH IDLO

&DOO OLJKW RQ
WR VKXW Rt

7XUQ WKHUPRVWDW Rt
,] FDOO OLJKW GRHV QRW JR RXW GL
DSSOLDQFH ,I FDOO OLJKW GRHV JR RXW

&RQYHFWLRQ EOH
start

VQDS GLVF GHIHFWLYH
ZAORIHWQRYR SOXJIHG LQ
%ORZHU LV GHIHFWLYH
&RQWURO ER[ LV GHIHFWL

5HSODFH VQDS GLVF

&KHFN WKDW EORZHU LV SOXJJHG LQWR
5HSODFH EORZHU

BHHSODFH FRQWURO ER]|

([KDXVW EORZHU
RU GRHV QRW VK

%ORZHU QRW SOXJJHG LQ
| BHIORZ MR LMWIDQURM JH G Z L W K
WORZHU LV GHIHFWLYH

&RQWURO ER[ LV GHIHFWL

&KHFN WKDW EORZHU LV SOXJJHG LQWR
BRWOMHDQ H[KDXVW VA\VWHP

5HSODFH EORZHU

BHHSODFH FRQWURO ER]J

JEKIHEK RS W RWHRW VFUHZ LV WLJKW RQ

W EH
DQG |

&KH
HG D\
5LWLR

QWLQ.

Y D F X X
LQJ IF

HPEO\
IHHC

HSOD

ZLUH

/DUJH OD]\ ADPH
FRORU %ODFN D

'LUW\N DSSOLDQFH

3RRU IXHO TXDOLW\ KLJK

RUDQJH
K RQ JODVYV

([FHVVLYH DPRXQW RI IXH(

JLUH SRW FOHDQ RXW SODWH &RWFRRWF 8O MWHON BFRRVHF®HDQ RXW SODV

&OHDQ DSSOLDQFH LQFOXGLQJ ¢UH SR
DVW WRIGWBHBMRYH VWDLQOHVV VWHHO EL
IURP RQ WRS RI ED%H &OHDQ EHKLQG U
EUDQG WR SUHPLXP

5HGXFH IHHG UDWH XVLQJ IHHG UDWH [

LQVLGH KRSSHU

W KHI
%0 H 1L
HDU E

VH LV
GMXV

1XLVDQFH VKXWG

/IRZ ADPH

6DZGXVW EXLOGXS LQ KRS
RHAHP: PRWRU LV UHYHUVLQ
'"HIHFWLYH WKHUPRFRXSOH
'"HIHFWLYH FRQWURO ER]|
JLUH SRW PRUH WKDQ I X

,QFUHDVH IHHG E\ RSHQLQJ IHHG UDWH
LQVLGH KRSSHU

S&OHDQ KRSEHdROVHH

D&KHFN IRU JRRG FRQQHFWLRQV EHWZHH
5HSODFH WKHUPRFRXSOH

5BHSODFH FRQWURO ER][

@® @ High Ash Fuel Content Management on page 22

D G M X\

D IHHC

$SSOLDQFH FDOO
&D0OO0O OLJKW LOO
([KDXVW EORZHU
1R IHHG RU LJQLYV

V7 KRHW RRPRW SOH LV GHIHFW
X 8 0® DIHGV L Q

VWDUWV

VHHUHFWLYH FRQWURO ER]

L& KHRE® @R QWQSHFREHRUOA RQ WKHUPRFRXSO
$ ADVKLQJ \HOORZ OLJKW RQ WKH FRQW
WKH WKHUPRFRXSOH

5HSODFH FRQWURO ER]J

H RU |
URO E

+RSSHU OLG QRW

BQRWHK RPO®DJIQHW LV RXV

WKH ZD\

&R0 DVG-M WKW PEIIOAY ,1 WKDW GRHVQYW ZR

UN

DXJHU ZLOO QRW IXQFWLR

@®U PDJQHW

Table 24.1
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Service Parts Replacement

A. Blowers 2. Combustion Blower - PART NUMBER:
1. Convection Blower - PART NUMBER: D 7XUQ GRZQ WKH WKHUPRVWDW OH
D 7XUQ GRZQ WKH WKHUPRVWDW OHWFD%%%P@&FW'%%%&&?\H%&\DSSOLDQF*

FRRO DQG WKHQ XQSOXJ DSSOLDQFHEEBHPRYWHERWKLQYSSHU DQG ORZHLI

E 7KH &RQYHFWLRQ %ORZHU LV ORFDWE'%G%Q%@ggBﬁU o Hy £§SHY DQG
UHDU RI WKH DSSOLDQFH e
F 5HPRYH WKH ULJKW XSSHU DQG O%éigDF\&%/%E'E\ngQEQ\;KLWH DQG EO
E\ ORRVHQLQJ " QXW LQ WK EDFN 6LIW T | KH
DSSOLDQFH :KHQ UH LQVWDOOLQJ GAHTKHXYHWWIDML ® WHRPRMDEOH SODWH R
D W WHigi€ 25.1). 8VLQJ D " VRFNHW RU VKRUW VW
G &XW WKH WLH ZLUH KROGLQJ WKH ZLSJEI(R\{JV &%@%ﬁﬁﬁ%&\y%ﬂ WKH NH)
GLVFRQQHFW WKH ZKLWH DQG SXUSOH ZL H 9 '
H 5HPRYH ZLQJ QXW DQG KROG GRZQHEU56_|FPNH4YVU| [\_SV(S(E {7\|I[I%<I-P(3<VW EORZHU DQC
UHPRYH EORZHU I 5HLQVWDOO LQ UHYHUVH RUGHU
| 5H LQVWDOO LQ UHYHUVH RUGHU
J $WWDFK QHZ WLH ZLUH WR KROG|ZLUHV WRJHWKHU
Back of Side Curtain Side curtains slip under the 6 nuts
Slot identified by the square marking.
Ribs on Curtain Slide into
Slots at Top and Bottom
Remove the circled screws to
remove the upper and lower rear
Figure 25.1 screens.

Figure 25.3

Figure 25.4

Figure 25.2
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B. Snap Disc #2 - Part Number:

659

NOTE &RPEXVWLRQ %ORZHU *DVNHW
VHSDUDWHO\ XQGHU 3DUW 1XPEHU

L
69

7XUQ GRZQ WKHUPRVWDW OHW DS
LI UXQQLQJ 7KHQ XQSOXJ DSSOLQ
'LVFRQQHFW DSSOLDQFH IURP YH
RI DSSOLDQFH

5HPRYH ERWK XSSHU DQG ORZHU VL
WKH VL[ " QXWV RQ WKH UHDU RI
'LVFRQQHFW WKH YDFXXP KRVH DQG
VZLWFK 'LVFRQQHFW WKH EOXH DQ
FRPEXVWLRQ EORZHU B5HPRYH FRQ
5HPRYH WZR VFUHZV WKDW KROG WK
FDUHIXOO\ 'LVFRQQHFW KRSSHU VZ

Hook

V DOVR UHTXLUHG 6ROG Hook
9

bSOLDQFH FRRO FRPSOHWHO\

QFH EHIRUH VHU XCbhhke&idn Cover
QWLQJ DW WKH UHDU

GH FXUWDLQV E\ UHPRYLQJ
WKH DSSOLDQFH

ZLUHV IURP WKH YDFXXP
G ZKLWH ZLUHV IURP WKH
WURO ER[ UHWDLQHU FOLS

H MXQF Wdnp{ &&tlens H'Wadh ¥id® H

WLE K

SHPRYH FDVW WRS
ORFDWHG RXWVLGH WKH KRSSHU R

IURP DSSOLDQ [Figure Z622R

IDVWHQHUV DUH
HDFK VIGH 7KH RWKHU WZR

DUH ORFDWHG LQ WKH K RFy8rd 26.0) OR
5HPRYH WKH UHDU VFUHHQ RI WKH
YHQW LV GLVFRQQHFWHG E\ UHPRYI
VOLJKWO\ XSZDUGV DV WR QRW GDP
VHW DVLGH

5HPRYH ORZHU VFUHZ E\ UHPRYLQJ
RQ JURXQG

5HPRYH FRQYHFWLRQ FRYHU E\ UHH
DW WKH ERWWRP RQH HDFK VLGH
VHW DVLGH

s 01 D Hut)

DSSOL UWIEFH VXUH WKH

[ QJ WKH VHYHQ VFUHZV /LIW
DJH WKH KRSSHU VZLWWG
¢.YH VFUHZV /D\ ADW

PRYLQJ WKH WZR MVEUHZYV

DQG VOLGH wﬁim@omw WKHQ

SHPRYH WKH ¢YH
EORZHU KRXVLQJ WR WKH H[KDXVW

EROWV KROGJRIIWKH FRPEXVWLRQ

SOHQXP 'LVFDUG JDVNHW

&OHDQ EORZHU LPSHOOHU DQG SO

'LVFRQQHFW ZLUHYV IARBEe2Q3DS GLVE

/IRRVHQ ZLQJ QXW WR UHOLHYH WK
IURP WKH EUDFNHW 7KH VKDGHG D
LOQVHUWHG LQWR D KROH LQ WKH IH

NOTE:
Q XMgure 26.4).

<RX PD\ QHHG SOLHUV WH

LV ORRVH
FRXQWHUFORFNZLVH

'KHQ EUDFNHW
EUDFNHW
W X (Eigure 26.5)

HQR
D

QXP LT QHAG

7
H SUHVVXU ‘\\_){a VQDS GLVF
KUODS GLVFE LV
Shaded area

inserted in hole in
Feed Tube

HG W X E koo

pressure

X JK
DG

KH

Rotate bracket counterclockwise
once pressure is relieved

5HDFK EHKLQG EUDFNHW DQG UHPR

QHZ vQDS GLVF DQG URWDWH EDFN WR RULJLQDO SRVLWLRQ

FigtteRBE2G VQDS GLVF ,QVvWDOO

HQVXULQJ WKH VQDS GLVF LV LQVH
WXEH 7LIJKWHQ WKH ZLQJ QXW DQG
QHZ VQDS GLVF

5H LQVWDOO LQ UHYHUVH RUGHU
ZKHQ LQVWDOOLQJ FRPEXVWLRQ EQ

JWHG LQ WKH KRR ebQuditd, | HHG
D F K W Krédch Eelindbrkdef anefRvel K H

and replace Snap Disc

UH DW

Remove 2 screws on the
outside of hopper in the front
and 2 screws inside the
hopper at the back.

Figure 26.1

26
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% D %PART NUMBER:
Follow Proper Shutdown Procedures on page 18

7KH WRS ED%H KDV D KRRN RQ WK
UHVWYV RQ WKH WRS OLS RI WKH FD
WKH ERWWRP ULJKW VLGH WKDW KH¥
5HPRYH WKH WRS ED%H E\ ¢UVW SX

&

‘ Brick is flush against back wall‘

H ERWWRP OHIW VLGH WKDW
VW EULFN 7KHl|B'r-i|Cki|n\/ D WDE RQ

RRNV LQWR WKFgonot ' H EUDFNHW
OOLQJ WKH ED%clpand UZDUG

XQWLO EDFN HGJH GURSYV GRZQ 7KHQ VOLGH ED%oHE)?;g';ZZN XQWLO
WKH IURQW HGJH FOHDUV WKH VKHPI WKDW LW KDG erHQ UHVWLQJ
on (Figure 27.1, Figure 27.2 and Figure 27.3) .
5SHLQVWDOO QHZ ED%H Figure 27.4
Right Brick
Installed
Figure 27.5
Figure 27.1 Removal of center brick:
JROORZ 6WHSVRemovalld RfPor right side
brick WR UHPRYH OHIW DQG ULJKW EULF
8VH DQ $O0OHQ ZUHQFK WR UHPRY
EULFN DQG VHW DVLGH UHPRYH DQG C
|
9DOLGDWH URSH LQ VWLOO LQ SODFF
_ GURS WXEH DQG HQGV DUH VHFXUH ZL
Insert Baffle Tab into Slot $GG QHZ FHQWHU EULFN DQG WDNLQJ
WKH EROW UFlgQ&/aw.6)00 EULFN
Figure 27.2 5HSHDW 6 WResovdldfReR or right side brick
5HLQVWDQ®6®HE D %riHpage 27)
Opening at left side of Baffle Rope
Bolt
Figure 27.3
D. Brick - PART NUMBERS:
LEFT OR RIGHT BRICK: 659 Figure 27.6
CENTER: 659 -
7KH ED%H PXVW EH UHPRYHG EHIRUH [DQ\ EUL.LI.p. UHPR
Removal of left or right side brick:
5HPRYH WKH ULJKW EULFN E\ KROGLQJ WRS OLS||R KH ULFN DQG
OLIWLQJ XS
5HSHDW IRU OHIW EULFN Tab —> = Tab
SHLQVWDOO EULFNV LQ UHYHUVH RUGHU HQVXU J WK WKH EULFNWV
DUH AXVK DJDLQVW WKH E [Fige2Z2DOO|(RI WKH ¢ UH
and Figure 27.5)

27

7050-802G

Figure 27.7

04/21



E. Igniter - PART NUMBER: 659 F. Glass - PART NUMBER: 659

6KXW GRZQ WKH DSSOLDQFH E\ WXUQLQJSIE® AMKW KB AMKBIQB RMIWRWH GRRU |U
DQG OHW WKH DSSOLDQFH. FRW3HAHWHKB\L PRR®I GRARY R+ RI KLQJH SRLQWYV D
DSSOLDQFH KDV FRROHG GRZQ XQSOXDHAMNGRZQ UHPRYH WKH

DVK GUDZHU 8VLQJ D ADW KHDG VFUHZGULYHU SU
SHPRYH VLGH SDQHO DQG FOHDQ DQ\ VLOLFRQH DURXQG W/
7KH ZLUH OHDGV WR WKH LJQLWHU D USVEQ ® ®H B WLHI0 WR/ VKK @ LUFHUHZ G ULY
KDUQHVV ZLWK LQFK PDOH IHPDOH NSBBHH FR® § HAWERWLG H

'LVFRQQHFW WKH VSDGH FRQQHFWLRQVSMBBVHQ]HVM%N@BHéHUV DOG VHW
DQG VOLGH LJQLWHU RXW DQG UHPRYH WKH LJQLWHU IURP “WKH
FKDPEHU EHPRYH RGG JODVV DVVHBE O\ DQG Gl

,QVWDOO QHZ LJQLWHU LQWR WKH FKDRERYUZDHP WM. PMVYHBERK XRESODFH
VFUHZ 5H FRQQHFW WKH ZLUHV WR WK&IG JOBR G\ HWWKQWHK

VSDGH FRQQHFWRUYV 8VLQJ D 3KLOOLSYV KHDG VFUHZGULYH
'"RXEOH FKHFN WKDW WKH LIJQLWHU AUHHYRRUHDVOHPRPEORIHO®@XUH JODVV D
PRYHPHQW L H DVK GUDZHU ¢UH SRW FOWOIQ. @KHRGDPANDQLQJ

VOLGH SODWHV HWF $GG URSH LQWR FUHYLFHgW&28/XRZQ E

SH LQVWDOO WKH DVK GUDZHU DQG VL%H ES\Q\NBODOQgRL‘H-lJFdQ&CQEBWVH IDEH V

WKH SRZHU

Screws

Glass

Igniter Bracket

Thumb Screw Igniter

Figure 28.1

& cruton
Shock Risk. /

« 'R 127 UHPRYH JURXQGLQJ Dooresembly
ms IURP SOXJ ——

¢ 30XJ GLUHFWO\ LQWR SURS LrJO\'ZJURXQGHG
SURQJ UHFHSWDFOH
' « 5RXWH FRUG DZD\ IURP DSSOLDQFH A WARNING
* 'R 127 URXWH FRUG XQQH RU LQ U
RI DSSOLDQFH Handleglasswnh Care.
e *ODVV LV PP WKLFN KLJK |WHP S
UHVLVWDQW FHUDPLF JOD|\VV
e '2127 5(3/%&( ZLWK DQ\ RWKHU F

« $OWHUQDWH PDWHULDO | PD\
FDXVH LQMXU\

Glass Retainers

A\
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A.

Reference Materials

Component Functions When describing the location of a
Control Box component, it is always AS YOU FACE

D 7KH FRQWURO ER[ LV ORFDWHG RQ x33RrRFRONTRWHEAREHANCE.
Rl DSSOLDQFH EHKLQG WKH ULJKW VLGH SDOHO DQG DERYH
WKH YDFXXP VZLWEFK 8. Heat Output Switch

E 7KHUH LV D OLJKW ORFDWHG LQVLGHKR! RHOHVFRRWERW FRLWHKKH LV ORFD
LQWHUQDO OLJKW ZLOO WXUQ JUHHQ HBEHQ BUKHOD §& @ LIXQFHW KRY RI WKH k
UHDFKHG D WHPSHUDWXUH Rl f) P&IKQDWH WKH BRWQ UDWHV ORZ PH

DQG ZLOO WXUQ UHG ZKHQ LW UH%F%B{)GI’S\M?CI’I f&
F 7KHUH LV DOVR DQ LQWHUQDO EO Q\/V(\S@T'—IDWHG LQ
ZLWF
Lo, w% 3 BRI G Wi
QNLQJ WLPHV LQ D URZ IRU \Y
VWRS 10. Igniter

XSSHU OHIW FRUQHU RI WKH FRQWU
7KH LJQLWHU LV PRXQWHG RQ WKH

LQ WKH DSSOLDQFH WKH EOXH OLJK

NOTE: 'R 127 RSHQ WKH FRQWURO ER[ 7KSRPEXQWLIYRCDWKWUDYHOV RYHU WKI
ZbuubDQWw\ ,I \RX QHHG WR SOXJ L® RU WHKBRUHKWBOMW H8 @OV UROKBM LIQLWHV W
\RX PXVW (UVW XQSOXJ WKH DSSO

LD 91': 5|unction Box And Wiring Harness

29

Convection Blower 7KH MXQFWLRQ ER[ LV ORFDWHG RQ

FH EHKLOG WKH ULJKW VLGFE

7KH FRQYHFWLRQ EORZHU LV PRXQWH(?D (yvzvytg Q@Rw\bvw m\w\w@@,quUHSODFHG
WKH DSSOLDQFH 7KHUH DUH LPSHQOHUV "RQH K VLG

RI WKH PRWRU 7KH FRQYHFWLRQ EézRQCHV@f%‘WKHV KHDWHG DLU
WKURXJK WKH KHDW H[FKDQJH V\VWHP QN B RZKH WRXRPOHW LV ORFDWHG EH
Exhaust Blower WKH EDFN RI WKH DSSOLDQFH ORZHU

DOO UHFHSWDFOH IRU YROW +

7KH H[KDXVW EORZHU LV PRXQWHG RQOW,{ﬂq{ \w%gp\/\w\meﬁxwovmww JURXQG!
DSSOLDQFH 7KH H[KDXVW EORZHU LVSGR"'bIj-UQ\NG Mﬁﬁé%d"é'ﬂ SURWHFWRU

HIKDXVW IURP WKH DSSOLDQFH DQG, SXV WKURXJK WK
YHQWLQJ V\VWHP 13. RedCaIInght
Feed System 7KH UHG FDOO OLJKW LV RQ WKH VLG

WR WKH IXVH 7KH IXQFWLRQ RI WKH U
7KH IHHG VA\VWHP LV @QdRt<de/ RG W@HWWRDW WKH WKHUPRVWDW LV FDOOLQJ
DSSOLDQFH DQG FDQ EH UHPRYHG DV DO WLUH DVVHPEO\

7KH DVVHPEO\ LQFOXGHV WKH IHHG ﬁﬁ\'f\*ﬁﬁ%B @XQWLQJ EUDFNHW

EHDULQJ DQG IHHG VSULQJ DXJHU 7KHKKROHDRAW EXS WROLIQW ORFDWHG RQ
DXJHU SXOOV SHOOHWV XS WKH IHHG VWK XSRSH W KH JIKREBRUQHU EHORZ
DUHD DQG GURSV WKHP GRZQ WKH IHHG IFMKKW H7KAWIR Q¥KH. RO HR1 WKH EXW\
SRW RSHQ WKH WKHUPRVWDW FLUFXLW ZK

Fire pot 15. Thermocouple

7KH ¢UH SRW LV PDGH Rl KLJK TXDOLWAKGXKWHQO B RARXS ®Q EVKORFDWHG RQ
D FOHDQLQJ SXOO RXW URG 7KH ARRU VRK W WH 1 UPIRFRW SROSH @RYIRU FHUDPLF
FOHDQLQJ ZKHQ \RX SXOO RXW WKH URW K BHPWRERK S\OHD WHW SN ARRILOOLYROW
UHWXUQV WR D FRPSOHWHO\ FORVHG SIRYG WHLIRALRU WRRH DUSHS\DH R QF P SHU D W
ZLOO QRW RSHUDWH SURSHUO\ OLJKWV KDYH EHHQ REWDLQHG

Fuse 16. Thermostat

7KH IXVH LV ORFDWHG RQ WKH IURQW R71KMKB QL DWIFRIQ LBR [GRINIW QHE WR U
WKH UHG FDOO OLJKW 7KH IXVH ZLOO WRRINVKRWO W D7KKRIMOWFBRYWLFLSDW
DQG VKXW R} SRZHU WR WKH DSSOLDQBRZHVW VHWWLQJ DYDLODEOH

Heat Exchangers

7KH KHDW H[FKDQJHUV WUDQVIHU KRW DLU IURP WKH H[KDXVW
VI\VWHP LQWR FRQYHFWLRQ DLU 5HPRYH WKH VWDLQOHVYVY VWHHO
WRS ED%H WR DFFHVV WKH KHDW H[FKDQJHUV 7KHUH DUH
FOHDQ RXW URGV ORFDWHG XQGHU WKH KHDW H[FKDQJHUYV
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17. Snap Disc #1 (Convection Blower) 110°F 20. Vacuum Switch

6QDS GLVF LV ORFDWHG RQ WKH ULJKWH LY®OH RXRVKALMNSIKO LM QFFRIFDWHG RQ
RQ WKH ERWWRP RI WKH KHDW H[FKD @®IHWKER D SIKHHWHBHHEHKLQG ULJKW V
SXUSOH ZLUHV FRQQHFWHG WR LW 7RKOVUQYDSKELVHH G/ X WQVHWIKRHD ZKHQ YD
FRQYHFWLRQ EORZHU RQ DQG Ri DV(QHHRHG KBRYBPIRIXXKF VZLWFK LV D VD
DOZD\V SUHVHQW DW VQDS GLVF R¥f WKH IHHG PRWRU LI WKH H[KDXVW

18. Snap Disc #2 (Fuel Delivery Interrupt) 250°F VAIVWHP LV GLUW\ RU SOXJJHG RU LI W

6QDS GLVF LV DOVR ORFDWHG RA&- WK HAHESR vLGH RI WKH

IHHG GURS WXEH 7KHUH DUH RUD QSeé¢ Fiyure BOVL FeRWQ Q HF W H G

WR LW 7KLV VQDS GLVF ZLOO WXUQ Rt WKH IHHG V\VWHP ZKLFK
ZLOO WXUQ Rt WKH DSSOLDQFH LI DQ RYHU ¢UH FRQGLWLRQ VKRXOG
RFFXU RU LI WKH FRQYHFWLRQ EORZHU VKRXOG IDLO WR RSHUDWH

1l WKLV RFFXUV WKH VQDS GLVF ZLOO DXWRPDWLFDOO\ UHVHW LWVHOI

19. Snap Disc #3 (Back Burn Protector) 250°F

6QDS GLVF LV PRXQWHG RQ WKH EDFN RI WKH DXJHU WXEH

LQ WKH FHQWHU RI WKH DSSOLDQFH DQG KDV D UHVHW EXWWRQ 7R
DFFHVV LW UHPRYH WKH ULJKW VLGH SDQHO ,I WKH ¢UH WULHV WR
EXUQ EDFN LQWR WKH IHHG VI\VWHP RU SXVK H[KDXVW XS WKH

IHHG WXEH WKLV VQDS GLVF ZLOO VKXW WKH HQWLUH V\VWHP Rf#
7KLV GLVF PXVW EH PDQXDOO\ UHVHW

THERMOCOUPLE

HEAT OUTPUT THERMOSTAT
SWITCH BLOCK
A~ A "

o / NN/ \J
! . vacuum  HOPPER - g\ap  CAPACITOR FEED
| vELLow SWITCH SWITCH DISC #2 MOTOR
= RED

N

N

< ORANGE A2 ()
- [ wHITE _U w
BLUE
o e DISCH1  BLOWER |
: - BLACK N
_ [=_Yetow N~
iy T ~— /];\
- PURPLE Z
GRAY
= o N COMBUSTION
~ BLOWER
_ BLACK
: BLACK i
CALL RESET ( ) —
LIGHT BUTTON

SNAP FUSE
DISC #3

IGNITOR

Figure 30.1
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B. Component Locations

10 Heat Exchanger Tubes

Control
Box
Call Light
Fuse .
Junction
Box -
Figure 31.2
Vacuum /
Switch
Figure 31.1
TERMINAL BLOCK &
CENTER 2 SCREWS FOR
THERMOSTAT WIRES
' : -’I: ] 'E
Baagl
Ll — -
POWER OUTLET \/
Figure 31.3
Heat Output Switch
Combustion Blower Reset Button
Convection Blower
Figure 31.4
31 7050-802G
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C. Service & Maintenance Log

Date of Service

Performed By

Description of Service

32
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Date of Service

Performed By

Description of Service
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D. Service Parts List

SANTAFE-C

Beginning Manufacturing Date: April 2019

UﬂDpﬂ. IRE " Service Parts

0

Pellet Stove

Ending Manufacturing Date: Active

04/21

Part number list on following page.

04/21

7050-802G

34



ﬁUﬂD n ﬂ_ Ip " Service Parts

SANTAFE-C

Beginning Manufacturing Date: April 2019

Ending Manufacturing Date: Active

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or
distributor. Hearth and Home Technologies does not sell directly to consumers . Provide Stocked
model number and serial number when requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
1 Hopper Lid SRV7050-132
Hopper Lid Stop (Prep Rod) SRV7050-126
2 Top SRV7050-101
3 Door Hinge Assembly SRV7019-014
Hinge, Door, Male SRV450-2810
4 Top Face Assembly 7019-047
5 Grill Bar (Scraper) Matte Black, 1 pc 7019-119
6 Upper Grill Assembly Matte Black, 3 Pc | 7019-007
Grill Bracket Cover 7019-199
Pull Rod & Firepot Assembly
7 Pull Rod Assembly 7019-009
7.1 Pull Rod Black Nickel SRV7019-172 Y
7.2 Spring, Firepot 200-2050 Y
23 Washer, 5/16 Pkg of 10 7000-579/10 Y
Pkg of 50 3-30-0205-50 Y
8 Firepot Assembly SRV414-5200 Y
8.1 Bolt, Hex Head, 1/4-20 X 1 Pkg of 10 25221A/10 Y
8.2 Gasket, Firepot SRV240-0930 Y
) . Pkg of 1 SRV7000-462 Y
8.3 Heating Element Assembly 18" (Loop Igniter)
Pkg of 10 SRV7000-462/10 Y
8.4 Wing Thumb Screw 8-32 x 1/2 Pkg of 24 7000-223/24 Y
Bushing, Firepot 410-8320 Y
Floor, Firepot 414-0290 Y
Nut, Lock 1/4-20 Pkg of 25 226-0090/25 Y
Bolt, Firepot, 1-1/4” Long Pkg of 25 225-0120/25 Y
9 Thermocouple Cover 812-1322 Y
Pkg of 10 812-4920 Y
10 Thermocouple Clamp SRV7001-203 Y
Bolt, Hex Head, 1/4-20 X 1 Pkg of 10 25221A/10 Y
11 Thermocouple 812-4470 Y
Additional service part numbers appear on following page.
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SANTAFE-C

aUﬂDp ﬂ_ Ip o Service Parts

Beginning Manufacturing Date: April 2019

Ending Manufacturing Date: Active

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or
distributor. Hearth and Home Technologies does not sell directly to consumers . Provide Stocked
model number and serial number when requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
12 %D%H $VVHPEO\ 7001-034 Y
13 Brick, Left / Right, Cast SRV414-0270
14 Brick, Center, Cast SRV414-0260
15 Face Assembly w/Door SRV7019-045
16 Face Skin Assembly SRV7019-046
#17 Door Assembly
17 Door Assembly SRV7019-058
17.1 Screw, Pan Head Philips, 10/32 X 1/4 Pkg of 24 229-1230/24 Y
17.2 Hinge, Female SRV450-2910 Y
17.3 Glass Assembly SRV7021-032 Y
10 Ft 240-0290/10 Y
Glass Tape, 1/2" X 1/16”
35 Ft SRV240-0290M
17.4 3/4 Inch Rope Gasket 20 Ft SRV240-005IM
100 Ft 832-1520
Tape, Door Corner - Field Cut to Size 1Ft SRV7027-227 Y
175 Screw, Pan Head Philips 8-32X1/4 Pkg of 40 225-0240/40 Y
17.6 Door Latch Assembly SRV7019-015
17.7 Door Handle Assembly SRV7019-037
Door Handle Black Nickel SRV7019-174
Pin 3/16 x 1/2 7000-229
18 Ash Drawer Assembly SRV7050-002
Logo, Quadra-Fire Pkg of 10 7000-649/10
19 Lower Grill Assembly Matte Black, 4 Pc | 7019-008
20 Snap Disc, 110-20, #1 SRV230-1220 Y
21 Pedestal Side Curtain SRV7050-105
22 Side Curtain Assembly SRV7050-005
23 Blower, Convection 812-4900 Y
Blower Magnet Pkg of 10 7019-188/10 Y

Additional service part numbers appear on following page.
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aUﬂDpﬂ_ Ip " Service Parts

SANTAFE-C

Beginning Manufacturing Date: April 2019

Ending Manufacturing Date: Active

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or
distributor. Hearth and Home Technologies does not sell directly to consumers . Provide Stocked
model number and serial number when requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
24 Pedestal Back SRV7050-134
25 Blower, Exhaust 812-4400 Y
Housing & Stove | SRV240-0812 Y
Gasket, Exhaust Blower (Between...) -
Motor & Housing | 812-4710 Y
26 Vacuum Switch SRV7000-531 Y
Hose, Vacuum, 5/32 Id 3 Ft SRV240-0450 Y
Hose, Barb Assembly SRV229-0920
27 Control Board 3 Speed SRV7000-704 Y
Fuse, 8 Amp, Control Box Pkg of 10 812-3780/10 Y
28 Wire Harness / Junction Box SRV7001-194 Y
Switch, 3-Position - Heat Output Rocker Switch 812-3500 Y
Reset Button Assembly SRV7000-040
Fuse, 7 Amp, Junction Box Pkg of 10 812-0380/10 Y
29 Hopper Switch SRV7000-375 Y
Wire Harness Hopper Switch SRV7050-130 Y
30 Back SRV7050-102
31 Exhaust Transition Assembly SRV7001-009
32 Snap Disc, Manual Reset #3 SRV230-1290 Y
Bracket, Snap Disc #3 7001-221

33.2

#33 Feed Assembly 3?1 / 33
| @ LW YYYY
@ <— 33.7

33 Feed Assembly 812-4760 Y
33.1 Screw 8-32 x 3/8 Pkg of 40 225-0500/40 Y
33.2 Feed Motor 812-4421 Y
33.3 Collar, Set, 7/8 229-0520
334 Bearing, Feed System, Nylon SRV7000-598 Y
33.5 Gasket, Feed Motor SRV240-0731 Y
33.6 Feed Spring Assembly (Only) SRV7001-046 Y
33.7 Screw, 5/16-18 x 1/4 Pkg of 25 225-0550/25 Y
34 Snap Disc #2 SRV7000-268 Y

Bracket for Snap Disc 7005-253

Wire Harness for Snap Disk #2 SRV7001-224

Additional service part numbers appear on following page.
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0uAaprA-FIRE

Service Parts

SANTAFE-C

Beginning Manufacturing Date: April 2019

Ending Manufacturing Date: Active

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or
distributor. Hearth and Home Technologies does not sell directly to consumers . Provide Stocked
model number and serial number when requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
Component Pack Assembly SRV7050-017
Cleanout Tool 414-1140 Y
Harness, Thermostat Wire 25 Ft 230-0810
Power Cord 812-1180 Y
'"HAHFWRU %RWWRP $LUZDVK 413-0680
Feed Adjustment Plate 7001-182
Magnet Round SRV7000-140 Y
Plate, Ash Cleanout 7001-186
Scraper Repair Kit SCRAPER-SF
ACCESSORIES
Log Set LOGS-30-OE Y
Log, Left 7050-144
Log, Right 7050-143
Louvre Grille Assembly - Complete Set Bl_aCk Nickel GRL-SFINB
Nickel GRL-SFI-NL
Grill Bar (Scrapen) Bl.ack Nickel 7019-191
Nickel SRV7019-164
Upper Grill Assembly Bl.ack Nickel 7019-189
Nickel SRV7019-162
Lower Grill Assembly Bl.ack Nickel 7019-190
Nickel SRV7019-163
&ROODU 2fVHW 7RS 9HQW 3"t0 6" 812-3570
Outside Air Kit, Rear 811-0872
Channel, Air Intake SRV413-7040
Cover, Outside Air Kit, Floor 411-1071
Hose, Alum Flex, 2 Inch x 3 Ft 3 Ft SRV200-0860
Outside Air Cap Assembly 7001-044
Outside Air Collar Assembly SRV7001-045
Trim Plate, Outside Air Kit 412-7100
Pull Rod Handle PULLROD-HNDL
Smart-Batt Il, Battery Operated No longer available SMARTBATT-B
Smart-Stat Il, receiver Requires 110 VAC SMART-STAT-HHT
Thermostat, Programmable PROG-STAT
Top Vent Adapter TPVNT-2
Vent Adapter, 3-4" 811-0720
Vent Adapter, 90, Cleanout TPVNT-6
Vent Adapter, Rear 811-0620
Damper, 3 inch PEL-DAMP3 Y
Damper, 4 inch PEL-DAMP4
Additional service part numbers appear on following page.
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aUﬂDpﬂ_ Ip " Service Parts

SANTAFE-C

Beginning Manufacturing Date: April 2019
Ending Manufacturing Date: Active

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or
distributor. Hearth and Home Technologies does not sell directly to consumers Stocked
model number and serial number when requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
FASTENERS
Avk Rivnut Repair Kit - 1/4-20 & 3/8-16 Rivnut Tools RIVNUT-REPAIR Y
Blower Magnet Pkg of 10 7019-188/10 Y
Bolt, Firepot, 1-1/4" Long Qty: 25 225-0120/25
Bolt, Hex Head, 1/4-20 X 1 Pkg of 10 25221A/10 Y
Bumper, Rubber Pkg of 12 SRV224-0340/12 Y
Magnet Round SRV7000-140 Y
Nut, Lock 1/4-20 Qty: 25 226-0090/25 Y
Nut, Ser Flange Small 1/4-20 Pkg of 24 226-0130/24 Y
Pin 3/16 x 1/2 7000-229
Rivet, Iron, 1/4 X 1-1/4 Pkg of 25 229-0090/25
Screw, 8-32 X 1/4 Qty: 40 225-0240/40
Screw, Hwh 1/4-20 X 3/4 Ns Pkg of 25 220-0080/25 Y
Screw Flat Head Screw 1/4-20 Pkg of 24 7000-130/24 Y
Screw, Flat Head Philips 8-32X1/2 Pkg of 12 220-0490/12 Y
Screw, Flat Head Philips 8-32 X 1/2 Pkg of 10 832-0860 Y
Screw, Machine Screw 1/4-20 X 5/8 Pkg of 24 220-0440/24 Y
Screw, Pan Head Philips 8-32 X 3/4 Pkg of 24 229-1100/24 Y
Screw, Pan Head Philips 8-32 X 3/8 Pkg of 40 225-0500/40 Y
Screw, Pan Head Philips Tc 8-32X1/2 Pkg of 25 220-0030/25 Y
Screw, Pan Head Philips, 10/32 x 1/4 Pkg of 24 229-1230/24 Y
Screw, Flat Head Philips 8-32X1/2 Pkg of 12 220-0490/12 Y
Screw, Set 5/16-18 X 1/4 Qty: 25 225-0550/25 Y
Screw, Sheet Metal #8 X 1/2 S-Grip Pkg of 40 12460/40 Y
Screw, Wing Thumb, 8-32 x 1/2 Pkg of 24 7000-223/24 Y
Screw, 5/16 - 18 x 1-1/2 Pkg of 24 7000-101/24 Y
Washer, 1/4 Sae Pkg of 24 28758/24 Y
Pkg of 10 7000-579/10 Y
Washer, 5/16 Sae
Pkg of 50 3-30-0205-50 Y
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OuapbRA-FIRE

CONTACT INFORMATION

Hearth & Home Technologies
352 Mountain House Road
Halifax, PA 17032
Division of HNI INDUSTRIES

Please contact your Quadra-Fire dealer with any questions or concerns.
For the number of your nearest Quadra-Fire dealer
ORJ RQWR ZZZ TXDGUD¢ UH FRP

& cruTion

DO NOT DISCARD THIS MANUAL

)
Important operating ¢ Read, understand <« Leave this O/@ O/p
and maintenance and follow these manual with party Qy O)~
instructions instructions for responsible for 'po
included. safe installation use and operation
and operation. of this appliance.

\
We recommend that you record the following pertinent
information for your heating appliance.
Date purchased/installed:
Serial Number: Location on appliance:
Dealership purchased from: Dealer Phone: 1( ) -
Notes:
J

This product may be covered by one or more of the following patents: (United States) 5341794, 5263471, 6688302, 7216645, 7047962
or other U.S. and foreign patents pending.

HEARTH&HOME

technologies”
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